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TIPQTON MEPOZX
IHA/UFTAA CONVENTION
1979

PART ONE
PREAMBLE

The signatories, in pursuance of atticle 53 of the 1970 Hotel Convention
have amended this Convention in the light of developments in professional practice.

Consequently, the signatories déclare that the rules which follow are in conformity
with professional practice regarding hotel contracts.

Article 1
. Signatories

The signatories are :—

On the one hand, the International Hotel Association (hereafter referred to as I.LH.A.)
which has its registered office at 89, rue du Faubourg-Saint-Honoré, 75008 Paris.

And, on the other hand, the Universal Federation of Travel Agents’ Association
(hereafter referred to as U.F.T.A.A.) which has its registered office at 163, rue Saint-
Honoré, 75001 Paris and General Secretariat at’ 8g—93, rue Froissart, 1040 Brussels. -

Article 2
Obligations of the Signatories

The signatories undertake :—
— to intervene with National Associations concerned to ensure that the clauses
of the Convention are complied with at international level ;
— to recommend their respective members and the enterprises whlch belong
to them to give preference, when concluding hotel contracts, to those under
the jurisdiction of the other signatory.

Article 3
Scope of the Convention .

The Convention is intended to govern contracts—known as Hotel contracts—
between travel agents and hoteliers who have explicitly undertaken to adhere to it or
who implicitly conform to it by customary practice.

If any articles of the Convention were to be found to be in conflict with National
"Laws (among others ¢ Anti-Trust Laws ) or international laws, the signatories acknow-
ledge that such articles would not have effect.
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Arucle 4
Exclusively International Character of the Convention
The Convention shall apply to hotel contracts of an international character con-
cluded between a hotelier and a travel agent whose establishments are situated
in different countries.
Article 3
Auxiliary and Complementary Role of the Convention

_(a) The Convention shall apply whenever no private contract has been concluded
between the hotelier and the travel agent.

~ (b) Tt shall also apply in order to complement the dispositions of a private contract
in respect of any provisions not included therein.

Article 6
Subsidiary Role of the Convention

The signatories express the wish that the Convention shall serve as a directive for
the solution of disputes between hoteliers and travel agents, whether privately or in
legal practice and arbitration.

Article 7
At-National Level

The signatories recommend that conventions applicable only at national level con-
cluded between National Associations of the same country take the principles given
in this Convention as a basis.’

PART TWO
HOTEL CONTRACTS

) Article 8 -
Types of Hotel Contract
The Convention governs two types of Hotel contract :—
1. Contracts for Individual clients’ ’
2. Contracts for Group clients.

CHAPTER ONE

RULES COMMON TO THE TWO TYPES OF CONTRACT
4. Formation of the Hotel Contract

Article 9
(a) All hotel contracts shall be initiated by a reservation request from the travel
agent to the hotelier.
(b). Any reservation request not submitted in writing shall be confirmed in writing
(letter, telegram, telex, computer, etc.).

(¢) Every reservation request shall specify the services to be supplied. The prices
of these services can be specified in the document itself. In.this case, the travel agent
will guarantee payment only to the extent of the amount stipulated.

Article 10

(@) The hotel contract shall be considered definitive, subject to the provisions of
article 11 (a) only when the reservation request has been accepted by the hotelier,
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(6) Such acceptance shall take the form of a written document (letter, telegram,
telex, computer, etc.) referring explicitly to the reservation request and quoting the
prices of the services ordered.

(¢) Such confirmation shall be effected immediately or at the latest within three
days of receipt of the order by the hotelier.

(d) Should the travel agent require a telegraphic reply, he must employ the “ Reply
Paid " system. )

Article 11
Advance Payments

(a) The hotelier shall have the right to require an advance payment (earnest money

or guarantee deposit) as a condition of his acceptance of the order. ’

. Any such advance payment shall always be treated as a quarantee deposit, except

when the hotelier has stipulated that it constitutes earnest money (definition in
Appendix 1).

If the hotelier has requested an advance payment, the conclusion of the hotel con-

tract shall be considered definitive only on payment of this amount or when proof of
payment has been produced. '

(b) The hotelier shall acknowledge receipt of the advance payment not later than
24 hours thereafter. :

(¢) The advance payment is customarily equivalent to the price of the services
ordered (room, meals, etc.) for 2 one night stay in low season and for a three nights’
stay in high season.

Article 12
Reservation Documents

1. Acceptance of the wvoucher. The hotelier shall have the right to request either
prepayment or partial payment in advance. If he does not do so he is committed to
acceptance of the voucher. i

The travel agent recognizes the voucher as a gudrantee of payment to be honoured

in accordance with the provisions of and within the time limits laid down in
the Convention. :

2. The simple voucher : The services to be specified in this document shall include
amongst others dates of arrival and departure and shall relate to normal hotel services
only (room and meals). '

"3. The *“ Full Credit” woucher : 'The issue of this type of voucher, which can
cover an extension of normal hotel services, shall be subject to specific agreement
between the hotelier and the travel agent. Commission payable shall however be
subject to the principles laid down in article 17 (room and meals).

B. Payment due to the hotelier

Article 13

The prices quoted by the hotelier to the travel agent for services specified in the
hotel contract shall in no circumstances be higher than those quoted in the hotel tariff
. for direct customers, regardless of whether the bill is paid by the travel agent or directly
by the client. When special rates have been agreed to by the hotelier, he shall not
have the right to require payment in excess of the agreed rates.

Article 14

The hotelier shall be required to abide by the rates agreed upon by contract. In
the event of price changes a 30 day period of adjustment shall be left before new rates

shall come into effect. Such price changes however shall not affect confirmed
. reservations. . ‘
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Article 13

The services payable by the travel agent shall be those specified in the reservation
document forwarded to the hotelier. i

Article 16

(2) The travel agent having concluded the hotel contract shall be responsible for
payment of the bill except when it has been agreed that the bill shall be paid directly
by the client.

() The bill shall be paid within the time limits agreed upon or, in the absence of
contractual provisions, within 30 days of receipt of the bill. )

Beyond this time-limit, the amounts due shall be subject to interest at the rate of
1% per month in respect of overdue payment and a levy of 5%, of the initial amount
of the debt to cover collection costs.

{(¢) In the case of stays of long duration, the travel agent can be required to pay
the hotelier ‘during the course of the stay for services already provided.

(d) In cases where the travel agent has reserved hotel services for which payment

.is to be effected directly by the chent, the hotelier shall be obliged to guarantee the
agent’s commission. With this in view the hotelier shall be free not to accept credit
cards for such direct settlements.

C. Pavinent due to the Travel Agent =
Article 17
The principle of Commission
Any hotel contract falling within the scope of the Convention shall give rise
to payment by the hotelier to the travel agent of a percentage of the prices

for the Services provided (room and meals). The hotelier shall pay such commission
solely to travel agents, to the exclusion of any other contracting partners.

Article 18

The rate of commission shall be fixed by mutual consent of the contracting parties.
The signatories to the Convention note that it is usually 109, on rates exclusive of tax
and service charges.

Article 19

{a) Commission shall be payable for any extension of stay agreed to by the hotelier
or for reservations effected by the client during his stay for a future period.

(b) Any further occupancy of the hotel premises by the client during the course
of the same journey, shall be considered as an extension of stay, following a break in
occupancy provided that this break did not exceed 3o days.

(¢) However, no commission shall be due for 2 period in excess of 6o days, including
any extension, for the same client.
Article 20 _
The hotelier shall deduct from his total bill the amount of the commission due to
the travel agent.
Article 22

(@) In the event of direct payment of the bill by the client, the hotelier shall pay
the commission owed to the travel agent within 30 days of the client’s departure.

(5) In the event of cancellation within the time-limit stipulated in a contract or in
“the Convention, and when prepayment has been effected, the hotelier shall refund
this amount within 30 days of the cancellation.

(c) Beyond this time-limit the amounts due shall be subject to interest on overdue
payments, in accordance with article 16 (b).
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D. Cancellations
Article 22

(a) Principle of Cancellations in writing : All cancellations shall be in writing
and dated (registered letter, identified telex).

(b) Any verbal or telephonic cancellatlon made by the travel agent shall be subject
to confirmation in writing by him.

If the cancellation is to take effect from the date of the verbal communication, the
written confirmation must refér expressly to it. Any written document received from

the hotelier, referring to the verbal cancellation, shall dispense the travel agent from
reconfirmation in writing.

(¢) The terms and time-limits governing total or partial cancellatnon of the hotel
contract, together with the amount of any compensation due in the event of
- late cancellation, are covered by special provisions for each type of contract.

E. General Reciprocal Obligations
(a) Obligations arising. out of the Convention.

Article 23

The travel agent undertakes to provide the necessary full and detailed 1nf0rmat10n
concerning the services requested.

Article 24

The services provided by the hotelier to the travel agént’s clients, in accordance
with the hotel contract (whether for individuals or groups) shall be of the same quality
as those provided by the hotelier under the same conditions to his direct clients.

- Article 23

The hotelier shall keep the reserved accommodation available for clients fiecm 2 p.m
on the day of arrival until noon on the day of departure.

Article 26°

For any reservation accepted and confirmed in due form the hotelier shall
be obliged to respect his contractual commitments. If he fails to do so, he shall be
required to indemnify the travel agent for the loss actually suffered.:

Exceptionally-and should this possibility be provided for at the time of acceptance
of the reservation and prov1ded that the agent is informed three weeks in advance, the
hotelier may place clients in the nearest equivalent or superior hotel, the agent havmg

no right to claim compensation solely. for such substitution. Any price difference
to be borne by the hotelier. :

Article 27

The compensation payments provided for in article 26 shall be effected within 30
days of the application submitted by the travel agent.

Article 28

In the event of the travel agent having deposited a security specified as being earnest
money as defined in Appendix 1, the hotelier shall be required to reimburse double
this amount, within the same time-limit. Failure to effect payment within the 30 days
shall give rise to payment of interest in respect of overdue accounts and to the levy
to cover collection costs as stipulated in article 16 (b).

Article 29

Principle of exoneration from liability in the event of Force Majeure

Whenever one of the parties to the hotel contract finds it impossible to fulfil his
obligations owing to a case of force majeure, that is—* circumstances that were un-
foreseen, irresistible and beyond his control ”, he shall be exonerated from his
obligations without having to pay compensation.
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Article 30 :

Wkhen the hotelier or travel agent finds himself unable to fulfil his obligations, for
reasons of force majeure or otherwise, he shall be required. to notify the other party
immediately, by all means at his disposal, in order to limit the damages.

Article 31

If there is a difference of opinion between the contracting parties in a case where
force majeure has been invoked, they shall try to reach an amicable settlement. In
the event of failure to reach such a settlement, they can refer the case to the Arbitration
Committee mentioned in article 59 of the Convention.

(&) Obligations based on Professional Ethics
Article 32
The hotelier shall refrain from inciting the travel agent’s client by any method what-
soever, to become a direct client.
Article 33

Even if a travel agent has applied simultaneously to different hoteliers for offers of
reservation, he shall refrain from concluding several hotel contracts for the same stay
by a client, with a view to cancelling at a later date, in accordance with the provisions
of the Convention, those he decides not to accept.

Article 34
An hotel contract shall not under any circumstances be made subject to the con- .
clusion of an advertising contract between the contracting parties.
' Article 35
The hotelier shall be obliged to give the travel agent exact information concerning
the category, location and quality of services of his hotel.
Article 36
The travel agent shall be obliged to respect—uvis-a-vis his client—the information
supplied by the hotelier in pursuance of article 3s.
Article 37 '

In dealings with their clients, the hotelier and travel agent shall refrain from making
any statement that would cast doubt upon the quality of services provided by the other
contracting party or that could damage his professional reputation.

F. Contracts for Individual Clients
Article 38
Definition
The contract for individual clients is that concluded for clients who do not benefit
from group conditions.
Article 39
Cancellations : Time-limits
In the absence of contractual conditions to the contrary, the minimum periods of

notice that shall be observéd by the travel agent to notify the hotelier of cancellations
are as follows :

(@) In places where and when there is obviously a considerable demand -
for accommodation :
— The same period of notice as for clientele acquired directly -but at the
latest up to the day before the date of arrival.
() In mainly tourist type hotels :
— 30 days before the date of arrival, in high season ;
— 14 days before the date of arrival, in low season.
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Article 40

Cancellations notified after the above-mentioned time-limits shall give rise to com-
pensation.

Article 41

The compensation due can be fixed contractually for each client whose reservation
is cancelled as follows :

~ (@) The equivalent of services ordered for a 1 night stay for any stay of less than
3 nights ;
(b) The equivalent of services ordered for a 1 night stay for stays of 3 nights or
~over in low season ;

(¢) The equivalent of services ordered for a 3 nights stay for stays of 5 nights
or over in high season.

Article 42

(a) In the event of a premature departure or of non-utilization of services ordered,
the travel agent shall compensate the hotelier for loss actually suffered, except in those
cases where the premature departure or non-utilization of services is due to the hotelier
not having furnished such services.

If the advance payment made by the travel agent is not sufficient to cover the full
amount of the bill, the hotelier shall have the right to collect the balance of
his bill directly from the client.

These provisions shall be applicable if 1t is common practice to act thus towards
clients acquired directly by the hotel. .

. (b) In the case of no-show, that is, non-arrival of a client whose reservation has
not been cancelled, even late, and concerning whom there has been no notification of
late arrival, the travel agent shall Be required to compensate the loss actually suffered
by the hotelier. However, in the event of late cancellation or notification, article 41
remains applicable. The Hotelier shall inform the travel agent immediately of any
case of no-show. : »

(¢) The compensation shall be payable within 30 days. Beyond this time-limit,
the amounts due shall be subject to interest and to-the levy to cover collectxon costs
as provided for in article 16 (3). ‘

Article 43

(a) The travel agent shall not have the right to charge his clients prices in excess
of those quoted to him on a commissionable basis.

(b) Reservation expenses can however be charged to the client, separately from
the hotel bill.

G. Contracts for Grbup Clients
Article 44
Definition
A number of persons travelling together, considered by the travel agent and hotelier

as an entity, to which the hotelier grants special rates and conditions fixed on a contract
basis shall be considered group clients. The services shall be specified in one single

reservation document and one confirmation, each of these documents specifying =

identical services for each.client and a total charge presented in a single bill.

Article 45

“Group rates as taken up in the hotelier’s confidential tariffs shall no longer
be binding for groups of less than 16 participants or in the absence of a tour
guide, responsnble partxc1pant or .local handiing agent.
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Article 46

The travel agent shall send the hotelier the rooming list at least 14 days (two weeks)
before the date of arrival of the group ; he will assume full responsibility for any diffi-
culties which may arise if he does not respect this obligation. The hotelier, however,

shall inform the travel agent, in case he has not received the rooming list at least 14
days prior to arrival.

Article 47

In any case where article 26, §2, is applied to a group, the hotelier shall
re-accommodate all members of the group in the same hotel.

Article 48
‘Payment conditions

Payment conditions are normally stipulated in private agreements. In the absence
of any such agreement, they shall be as follows :

— 350%, of the order 30 davs before arrival ;

— hnal scttlement before departure.

Article 49

The hotelier 1s recommended to offer free services to one representative of the travel

agent (courrier, guxde, driver, group leader, etc.) accompanying a group of at least 13
travellers.

The hotelier may also offer free services to an additional representatlve for each .
additional 20 persons.
Article 50
Neither the travel agent nor the hotelier shall dwulge to travellers the price given
m the hotel contract.
Article §1
Cancellations

In the absence of agreement to the contrary the minimum | notice to be glven by -
a travel agent when notifying an hotelier of cancellation shall be :~

— for cancellation of more than 50%, of participants, 21 days before the agreed
date of arrival ;

— for cancellation of less than 509, of participants, 14 days before the arrival
date.
Artcle 52
Cancellations made after the txme limits given above shall give the right
to compensation.

In the case of a reservation made and accepted less than 14 days befoie arrival article
53 (a) shall in any case apply.
Article 53

“The compensation due can be fixed contractually for €éach client whose reservation
is cancelled :
(@) At an amount fixed in advance ;

() In the absence of such agreement, at 2/3 of the amount of the order cancelled
on the basis of the conditions and special rates quoted in the contract.

" Article 54

In the event of late arrival, the meals not taken and the services not provided shall
give rise to compensatlon amounting to two-thirds of their value, on condition that

the travel agent’s representative has done everything possible to inform the hotel of
this late arrival. .
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Article 55 ;

In the event of no-show, the provisions relating to individual clients shall apply.
Article 56

The hotelier who fails to fulfil his obligations or fails to provide the equivalent.

shall pay compensation, the amount of which shall not exceed the actual loss suffered
by the travel agent nor be less than the amounts given in article 53.

Article 3

Compensat\on payments shall be payable thhm 30 days of request. Beyond this
time-limit, interest on overdue payments and the levy to cover collection costs will be
added in accordance with 16 (4).

PART THREE

Article 58
Interpretation of the Convention
The I.H.A./JU.F.T.A.A. Liaison Committee, which is made up of delegates

appointed to it by each of the two signatory Federatxons shall alone be competent to
interpret the provisions of the Convention.

The liaison Committee meets at least twice a vear,

Requests for interpretation from a hotelier or a travel agent with regard to a dispute
can be referred to this Committee.

Article 59
Settlement of Litigation

(a) Any dispute arising from the application of the Convention may be submitted
for conciliation and arbitration to the I.LH.A./U.F.T.A.A. Liatson Committee.

(b) In case of an agreement by both parties to submit their dispute to arbitration,
the most diligent party shall serve its international Federation. a request for arbitration,
and shall send it all the necessary documents.

(c) The Federation referred to in this way shall draw up two copies of a compromise
of which each of the parties shall sign a copy “which it shall then send to 1ts International
Federation.

(d) The arbitration procedure is set out 'in the ““ Arbitration Rules”” annexed to
the Convention.

4 Article 6o
Duration and Cancellation of the Convention

The Convention shall remain in force for two years. It shall be renewed by tacit
agreement on the expiry of each two-year period, unless one of the contracting partics
declares his intention of terminating 1t at the end of the current period by registered
letter, at least six months before the end of the said period.

The contracting parties will reach agreement to adapt the Convention by amend-
ments taking account of charges in the professmnal practices which it codifies
and confirms.

Article 61 -
Date of the Convention

The Conventlon came into force on 15 June 1979 following its adoption by the
two signatories.

However, hotel - contracts -made prev:ously to 1 January 1979 will follow the
-prescriptions of the 1970 Convention until they have been .carried out in full, even
for -all contractual services performed after this date.
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APPENDIX I
CONVENTIONARY DEFINITIONS

In the application of the 1979 Hotel Convention, the following terms shall be used
with the meaning given below, even if this meaning differs from a meaning in use in
"national private law.

Advance payment : According to the wishes of the parties, the advance payment
requested by the hotelier may be either earnest money or deposit of a security.

Deposit of a security :~ Payment in advance of a part of the total price by the travel .
agent to the hotelier. This will be deducted from the hotel bill or is to be returned
if the hotel ‘contract is cancelled according to the rules.

Earnest money : In French law the term earnest money (arrhes) means :
contractual compensation which is not repayable if the contract is cancelled by the
fault of the person who paid the earnest money and which is to be paid back double
if the contract is cancelled by the fault of the person who received the earnest money.

The signatories state that this is the meaning they give to the term * earnest
money " (arrhes).  When the parties to the hotel contract give to the advance payment
(dealt with in Article 11 of the present Convention) the meaning stated -above,
the provisions of the 1979 Hotel Convention w1th regard to compensation shall not
be applicable.

Group travellers : A number of persons travelling together, considered by the
travel agent and hotelier as an entity, to which the hotelier grants special rates
and conditions fixed on a contract basis.

High season : (see ‘“ Low season ).

Hotel : Shall be considered as hotels all accommodation establishments affiliated
to the I.H.A. either directly or through a national association and those so designated
in accordance with the national legislations of the countries in which they are situated. -

Hotel contract : Contract by which a hotelier makes an undertaking Wwith a travel’
agent to provide hotel services to a traveller who is a client of the said travel agent.

Hotel tariff : List of the prices of the various services provided by the
hotel separately or jointly, published officially for travellers.

Individual iravellers : Clients who do not benefit from group conditions.

Low season : Defined by local practice subject to special contracts according to
conditions prevailing in the local market. .

Travel agent : All individuals or corporate rate bodies (companies) so designated
in accordance with the legal provisions of their country or by the national association
or the international Federation concerned, and whose work consists in particular of
reserving rooms and other services in hotels to accommodate travellers.

Voucher : A voucher is a document issued by a travel agent by which he under-
takes to pay the hotelier for hotel services rendered to the agent’s client. Such services
or their maximum value shall be mentioned on the voucher. In case of non-utilization
of all hotel services mentioned on the voucher, the agent’s undertaking is limited as
laid down in article 42 of the Convention. A copy of a voucher can also be used as
reconfirmation (as under Article 10 (5)).
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‘ToUG "Ap. 8993 rue Froissart. 1640 ¢v BpuEEAhaig.

"ApBpov 2
_ Yroxpedoelg TV GUUBAANOUEVOV UEPDV
T& cupbohhbueva pépn &vohapB&vouy :
— N& pecoAabolv mpog Toug evbixpepouévoug EBvikolg guvdéopoug Tva
- o0tol drxopaiifovv 8T ol Spot T Zupbaoewg Tnpolvrar &l diebvolg €mi-
Tédou’ : : A .
— N« ouo*rr')oouv elg T& oixela péln oOTdV Kai Elg Tc‘xq dvqxo()ouq cxu.‘rroiq
ETUYEIPNOEIS V& TIXPEXOLY TPOTUNOIKNV pETOYEipow el Tag Layopévag

glg v dixaxiodooiav Etépou oup@akkogevou uEpoug kTG TV oOvaygtv Egvo-
doYEIXKBY oLUB&OoEWV. .

”Apapov 3
Nediov épapuoyiic g Zupbaoeng

‘H ZopBaocig okomel va diémy oup@c’xoalg——vamdc [AYY E,svoﬁoxewmdtg oup-
Gaoalq—-umo&&u taf,lblconxév ﬂpaxropco\ Kot E,svo'éoxwv olTiveg sxouv pnrcoc
GVOAGBEL V& TNPOGV aOTHY TOTaG fi oltweg olwmMPAC ouppoptpouvrcn TPOG
ooV £81uKkdeC.

Eqv otadiimote &pbpa il ZupBaoewg fiBehov eOpebdi ouyxpouopsvcx ﬁpoq
"EOvikobg Népoug (pa‘taﬁu &\Awv Anti-Trust Laws) f| dieBveig vopoug, T oup-
BoAhépeva pépn dniodv &t 1& Torabrta &pbBpa oBBOAWE B Exouv ioylv.

"ApBpov 4 T
"ATOKAELOTIKDG Diebviig yapakThp Thig Zupb&oewg
‘H Zoubaoic 8& Epopuédletar é&mi Eevoboyeiax®v ovpBkoewv biebvolg xa-

poxTijpog ouvarmTopévay UETalD Eevodoyou Kal -ra&xiumnxou TP&KTOPOG TV
omoiwv ai émyeipoeig edpiokovial el DLAPOPETIKAG XOPAS.
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“"ApBpov 5
ETKoupLkdg K&l OUUTANPWUOTIKOG poRog TH)G ZUUBGOEWS

(x) 'H Zopbooig B& 2eapudletar omotedfimote éAAeimel 1) cOvayis idroti-
xfig ouuB&oEwg peTald ToD Eevodoyou kai To0 TaEIBIWTIKOD TPEKTOPOG.

(6) Al Oooltwg 6& £eXPUOLETaL TPOG TOV OKOMOV CUUTATPOOEWS TRV
Bpwv BTk Tvog cuub&oewg év oxéoel mPog oiaodimote drataEelg uf me-
pAngBeicag &v odTi).

"ApBpov 6
. ’EmiBondntikog pohog tig ZupbA&oewg

Ta ovpbadhopeva pépry éxgpdouv TV Embuuiav énwg 1| Zopbaoig xpn-
owedon O¢ KaTevBuvTHPLOg ypapun Bk Ty éniAvoy dragopdv petal Eevo-
doxwv Kai TAEDBIOTIKAOV TPaKTOp®Y, elte DIWTIKAG ElTe &lg voukv dadika-
olav kai dotnoiav, : ‘

“ApbBpov 7
’Emt €8vikob Emmédou

T& oupbohopeva pépr ouvictolv 6mwg ol cuvubaoelg, i épappolépevo
povov &mi 26vikol” gmmédou kai ouvamTopeval petaly 1AV TESvikdv Zuvdé-
opev g aOThg Xwpag, Aauddvouv g Bacwy Tag dpxdag aiTiveg mepléyovran
elg Tv maxpoboxv 2 OpBaGLy. .

MEPOX AEYTEPON
=ZENOAOXEIAKA]l ZYMBAZEIX
TOwou Eevodoyelakijc ovub&oewg
"ApBpov 8
‘H Zopbuaoig digmet B0 TOMOUG EEVOBOYEIXKIYG CUUBEOEWG :
1. Zopbdoelg did. Taledeloviag ATOULKAS
2. Tupbaoeig dix tafetdeboviag kad duadag.

KED®AAAION 1
KANONEZ KOINO!} EIZ TOYXZ AYO TYIOYZ ZYMBAZEQZX

A. Katéapriolg g Eevodoyetakiig
ouuB&oEwg 7 - T
' “ApBpov 9

(x) Mong Eevodoyeiakig cupbaoewg B& TpoNyiTat TMAPAKANOIC TPOKP-
™Moe®g £k pépoug o0 TagbloTikod mpdkTopog MPOG TOV Eevodoyov. -

(6) TN&ox MXPEKANOLG MPOKPATHCEWG Wi} YEVOUéVn &yypdowg déov va &mi-
6e6owbi) Eyyp&owe (B EmoTOAfG, mMAsypagriuatog, péoe TyhetOmoUu, HAE-
KTPOVIKT)G OUCKEUTG KAT). _

(y) Naoax mapdxAnoig mpokpatioewg déov v kaBopiln Tag mapaoyedn-
copévag bmpeciag. ToO dvtitipov t@®v UTMPeo®v ToUteV dOVaTAL V& Gvopé-
petat &v adT® 100TR 1® &yypdow. Eilg mjv mepimroow tadmy, & tafdiot-
KOG mMpaxTwp B& £yyundh mAnpouny pévov uéxpr 100 cuvugwwBéviog mocod.

"ApBpov 10

() “H &evoboyeiakr] obubaolg B& Bswpfjtal dG¢ OpoTKf, TooLPEVEY T&V
dxré€ewv 100 &pbBpou 11(ax) povov dodkig 1| mapdrAnolg mpokpaoews Exy
yiver &modex) OTd 100 Eevoddyou. ‘ :
_(8) "H towxbm &modoyn déov va Aaubévn v popehiv Eyypdipou -(émd.'-ro-'
A, mksypqu)qpirroq, KELWEVOU GmooTaAévTog dia TnAETUTOU, AAexTPOVIKTiG OUL-
oKevfig KAT) PNT@G &vapepopugvoy Eig TV TapPEKANOLY TPOKPATOEWS Kal Tapa-

BeTovTog TAG TIHAG TV napayyahealo@w 0T PECLBV. ‘
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(y) ‘H towxttn émbebaiwoig déov vi 7\c’xé’>gl XOpav &ueows { 10 &pyotepov
Eviog TpIdV fuepdv &md TG Mpewg Ti¢ ntapxyyehiag OO 100 Eevodiyou.

(3) "Ecqv 6 1afiBlodTikOg MP&KTWp &Naitfi TMAEYPEPUKTY &r&vinaw o0tog
déov va ypnowomouion 10 cvomua «TAnpwuéng "ATAVIOERG.

“ApBpov 11
Mpokataboiai

(ax) “O €evodoyog dDikaroltal v& &nauTion TPOXXTABOANV (Gppabidva # katd-
Beowv Eyyunoewg) &g Spov Tijg T avTol &modoxfig ThHe mapayyehiag. Naca
TolXVTr TPOoKaTxBOAN) - 6& Bewpifitar mhvtote ©O¢ KXT&Ieotg £YYyUNOEWE, £KTOQ
Stav 6 Eevododyog kabohpioey 1L alitn cuvwioTd Gppaddva (6plouog v Mapapti-
poctt 1), "E&v 6 Egvodoyog mapekaheosy Smwg 6097 mpokata@odr}, | olvaylg
Ti¢ Eevodoyelakiic oUPBGOE®G 10Te povov Ba Bewphtal 6pLoTIkh STy KaTadAn-
6f 16 moodv TolTo i Stav mpooaydi &modsific mepl xaTaboAfjg TolTOUL. ,

(B) ‘O Eevododyor déov va yveplon Ay TG TPOXXTaXBOARG 10 &pyoTEPOV
2vTog 24 OpdV ane TS Myewg adtig. o

(y) "H mpoxata®olr elvan kot £8pov ioadia mpOg THY TLRAV TV TPy YEA-
Betodv OTMpecidv (dwpatiov, yeupdtwv, KAT) Bk dauevily WAG VUKTOG &ig
gmoxTv XOXUNATG ToUPLOTIKG KIVAOE®G (Iow season) kai Bk Drapoviyy tpidv vuKT&Y
‘elg Emoynv GYynAfg TouploTikiic kuwvijoewg (high season)

"ApBpov 12
"Eyypapa [Npokpoamioewg

1. *Amodoyn Tob dehTiov Tipokpatioewg — (voucher) : O Eevodoyog dikanodtan
v& &rautiiony mpomAnpwuiv fj pepiknv mpomAnpwpunv. "Eav dev f9ehev &oknost
70 dikaiopa to01o, 00T0g deopedetal ©O¢ &modeyBeiq 10 deATiov TPOKPATNOEWC.

‘0 TaxEBIOTIKOG TPAKTWP Gvayvwpilel 10 deATiov MPOKPATCEWG WG &y yinolv
TAnpwuig é{opAnbnoouévny oupPEOVEG TPOG TAG BLaTGEELS Kot T&G TPodeopiag
1aG éxTepévag év T Zupb&ost.

2. To amwholv deitiov mpokpatfioewg — (simple voucher) : Al v 1@ Eyyp&oe
1001 kaBoprlbépevan Ommpeoiatl BEov, petatd &AAWY, v& TEPIAauB&VOLY TiHEPO-
pnviag &oifewg kal dvaywpnoewg kal va dpopoly el ouwiBeig Eevodoyeiakdg
Ommpeoiag poévov (dwpartiov kol yEUUGTWV). _

3. To deAtiov npokpamjoewg. «ITAfjpoug Thotdoewes (Full Credit Voucher) :. *H
Exdooig 100 TOTMOU TOUTOU deEATiOU TMPOKPATHOEWS, BMEP dOVXTAL V& KGAOTTY
debpuvoy ouviBev Eevodoyetak®dy UTMPECIBY, B OToKerTaL el eldiknv oLUPPG-
viav petatd 1ol Egvodoyou kai 1ol TafdiwTikod np&ktopog. ‘H mhnpwtéa mpo-

piBeix ¢v TodrTolg, O& UmMéKeTaL ElG TAG GpPYag Tag EkTBepévag v 10 "ApBpe
17 (dwpatiouv xai ysup&twv).

B. IMAnpopr dosilopévn eic

10V Eevoddyov

"ApBpov 13

Al ipai ol dmoion didovran OO 100 Eevoddyou €ig 1OV TaEIBILTIKOV Tp&KTOPK
di& 1&g Unmpeoiag ai dmoial kabopifovran eig v Eevodoyeiakiy obubaowy 2v
odBed mepiTTOOoEL dOvatan v& eivar SymAdtepat T@v ddopdvev v & TIpONO-
Yied 100 &evodoyeiou dikx Toug &’ ebBeiag meAGTaG, GdOxPpdpwg E&v & Aoyapla-
ouog TAnpovetal OO 1ol TaEBLOTIKOD TpdkTopog f| &’ edBeiag OMO 10D we-
Aé&rou. “Oodikig & Eevodbyog Exn ouvppwwioel elg eldikag Tipdg, obtog div B&
Bikaoltal v& &mouTiion TANPWUNY TEPAY TAV CUUTEPONPEVRY TIUdV.

"ApSpov 14

Tlapd 100 Eevoddyov B& &maTiTal V& OUHHOPPOTTAL TPdG TEG CUUTEPWVY-
HEvag Tuag Bk oupbkoewe. "Ev EpTTOOoEL peTa®olfig TdV Tipdv & mapoyw-
- piitan 30 Auepdv mpoBeopia mpooappoyiig mplv §j 1eBobv el Epappoyiv ai véa
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Tpai. Al Towxdtar petaBoral Tudv, év toltolg, dév Ba mpedlovy Embebaiw-
HEVQG TMPOKPATNOELG.

A - . "Apbpov 15
Al Omd 100 TafdlwTikod Tp&kTopog TANPwTéat UTmpeoial B& eival ai xoaBopt-

Lopeval &v 1® yypopw TPOKP&THOE®G TO dmolov dmooTéMAetat eig 1oV Eevo-
doyov. ‘

"ApBpov 16 .

(x) ‘O ouvépag T Eevodoyelakiy olUBAOLY TAEDILTIKOG TP&GKTWP O& Elvaxt
OmedBuvog BL& THV TAnpwulv 100 Aoyapiacuol, ExTog Eav En oupewwndi St
6 hoyapiaopods. 8 nANPwdY &n’ edbsiag UTMS 100 mMEAKTOU.

(B) ‘O Aoyapiaoudg 8& TANPOVETAL EVIOG TQV CUPPWVOUUEVWY TPOBEOWEY
#j, &v #Akeipel ovpBatik@v databewy, £viog 30 Huepdv &md ¢ maparadijc 100
Aoyapiaopob. Tépav tfig mpobeopiag tadtng, T 6¢ethdpeva ook UTOKEWVTAL
gig ™y TAnpwpiv TékoL OTEpnuEpiag TPog 1% unvuiaieg, kabbg kal eig dmba-
puvoty 5% &mi 100 &pxikoD ToooD TG OPEIATG TPOg k&AL TV damavdv eio-
np&ewg. .

(v) Eig mepintooelg diapovdv pakpds dapkeiag, 6 1afdlotikdg mpdxtwp
Bduvatdv v& kAnBf v& mhnpdon Tov Eevododyov, diapkobong Thg diaxpoviig, ik
Ta¢ mxpaoyedeioag §jdy mmpeoiag. .

(3) Eig mepimrtdoaig Evda 6 taidioTikdg mpdxtop Exet mpoxpatioel Eevobo-
YElxKag OMpeoiag diuk &g dmolag 1 TAnpwun 8& mpaypatonomdy &n’ edbeixg
Omd 100 mehdrou, 6 Eevobdyog B OToypewdf v éyyundhi Tiv mpopiBeiav 1ol
mpaktopog. “Exwv tolto 0T Syiv, & Eevodbyog Exel Bikatwpax v& pn dmodexdi
TUOTOTIKX dEATGPLX Dk Tolaltag &n’ edBeiag dieubeTnoeC.

I'. TIAnpour| épeihopévn &ig
Tov Tafdrwtikov flpdxtopo

”Apbpov 17
‘H &pxn Thg mpoundeiog.

MNaoa Eevodoyeiakn obubaolg éunimtovox &vtog tol mediou égappoyiig ThHg
ZuuBaoew ouVETAYETaL TV TANPOHTV OO 100 Eevodoyou eig TOV TafIBIOTIKOV
TPAKTOP& ToocooTod £mi g TG TRV napacyeBeio®dv Ummpeoidv (dwpatiov
kal yevpatov). O Eevododyog mAnpodver Tv mpourBetav tadmv podvov eig todg
'rc,(f,v&couxobq MPEKTOPAG, KT GNOKAELOHOV Taviog ETépou  cuubBAnbBévtog
pépouc. : '

*ApBpov 18 : -

T mocootov Tijg Mpounbeiag kaxBopiletat 8 &poibaiag cuvaIVECEWS TAV CUW-

Godhopévev pepdv. Ol oupbaiAdpevor Tiig mapodong Zuub&oeme Tapoctnpolv

8t abty ouvBag elvan 10% Thig Tipfg 1@V OTMPECIBY, EEapovptvav pdpou kai
TEAGV UTMpPECiaG.

*ApBpov 19

(o) TlpopnBeix elval  mAnpotéa -ml méong mapatdoews dapoviig eig TV
omoiav guwveoev 6 Egvoddyog f Bk mpokpamoelg yevopévag TG 100 TEAGTOL
dlaxpkodong ThHg drapovije Tou dik peAAoviikiv Tva mepiodov.

(B) Tl&oa mepartépw drxpow) 100 mehdrou &v 1 Eevoboyeiw katd v didp-
kewxv 100 abtol tagidiov B& Bewpfiton ¢ mapdraolg dapoviig, Eotw Kai &&v
Omépyn duakom eig v dixpoviiy, vooupévou St 1) dxkomi) o ddv Omepéen
1646 30 fuépas. :

(¥) Ev toUto1g, obdepia mpopnfeix 8 dgpeiletan Sk yxpovikdv bikompa

mépav TV 60 Muepdv, mephapbavouévc olaodfimote mapardoswg, ik TdV
adTOV MEAGTV.
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* ApBpov 20

‘0 Eevodoyog 8 dpaipl} €k 100 OhikoD hoyapiacpol Tou TV slg OV Tdf,l-
BLTIKOV TP&KTOPQ bdpethopevny popiBeiav.

"ApBpov 21

(a) Ev nmepmtooet & EUB&LC(Q TANpwUig tod )\oyaplcxopou Omod 100 mMeENG-
To0UL, O E,svoboxoc 8a mhnpoon TT]V 6@50\0;15»1]\; aq ™oV Tcxf,lblco'nxov TP&KTO-
po mpounBeiaxv £vtog 30 f]papmv &mo Thg dvaywpnoswg Tol meA&TOL.

(ﬁ) Ev MepIMTOO0EL GKUPDOEWS év-rog T npoetaopqu rqc KaeoplCop&vnc
glg Ty &cvoboxacquv obubaoiv fi &g v 2 0pbaoly Kol ooaxig EXT) Srevep-
ynof mpomAnowyur, & Eevoddyog B& Emotpéyn Tadmy éviog 30 fjpepdv Gmo
MG GKUPOCEWG.

(v) ﬂepcxv v -n'ooesoptwv 10010V, T& 6q>e0\0pusvcx TOOK B& OmokewvTal eig
v Tt)\r]po)pr]v TOKOU UMEEMUEPIOL CUUPMVWG TPOG TO Apepov 16(B).

A, TAxupOUELS.
" ApBpov 22

(@) *Apxh 'rr]c £yyphoou &KupOoEwS: “Amnacal el dxupdoelg déov va elvan

._syypo«pm kol ypovohoynuévar (dik ovotnuéwg Emotohfig, 8 EEakpidwpévou
unvopaTog HEow TAeTOTOUL).

(B) MNaox -n.pocpopmr] il 'n'])\eqawvmr] aKUpwmq yYevopévryy Omod 1ol Taxfidiw-
'm(ou mp&kTOopoG B OndxeTal Elg 'rqv o1’ abtob eyypacpov ¢mbebaioow. "Eav
! ouxupcoclq 'npéxerrou va doybon &no Thg fipepounviag g TPogopikijg &va-
Kowmoemg, N Eyypagog ém@sﬁmcocm déov v& c}vorqxapn PTG ToUto. Tlav
Eyypagov Xap@cxvopsvov Omd 100 Eevodbyou xai el 10 dmolov yivetau pveix
'rqg -mpoq:ooumq orxuomoecog 8 Smodh&oon OV TALIBIOTIKOV TPAKTOPA THG
Omoypedoewg mPde Eyypapov é‘nav&m@e&mmow

(y) Ot 8pot kat at npo@soplm al diEmovoat my 0)\[KT‘]V | pepwkiv &xbpwouy
1M Eevodoyelakig oup@acsmq, 6pod peT 100 TMOOOD olacdhmote &molnpiod-

CEWG OPethOUEVNG &V TMEPITTMOOEL KOXBUOTEPNUEVG GKUPDOEWS, KaAUTTOVIAL
Omd eldikdv datafewv B Exaotov TiMOV cupbkoswe.

E. Mevikad "Apobaial Y IOY0EOOELL,.
(@) Y'rroxpac.)oslq mpokUTToLoat £k TG Zuubdoswg.

Ap@pov 23
. O 1o dloTikdg MPEKTWP GVaAoUBAVEL V& Ttapaoyn Tag dvaykaiog -
peg xai AemTopepelc mAnpogopiag év oxéoet mpodc Tag {nmbeicag OmMpeoiac.

“ApBpov 24

A.l cupqxovcoq npoc v &evodoyeiakiv ovpbacty 1mo 100 Eevoddyou TapE-
Xouevai mrq‘psmm ‘npoc 100G TMEAXTAG 'tch,L&conxou ‘rnpamopoq (elte obtot
'rotﬁlﬁsuouv moplxwg i1z xo®’ 6pcx6cxg) Séov va elvat 'rr]q m.rmq TOLOTNTOG

®©¢ al Ummpeocial 1ag Omolag mopéyet 6 Eevodoyog OTMO Tag adrtag ocuvdikag
elg toUg &’ edBeiag meA&Tag Tou.

"ApBpov 25
Ke) &avo&oxoq 8 mpn & npoxpcrmﬂévra dwpdtia eig Ty di&Beow TV
MEACTOV GmO TG 200G W Tig fuEpaxc Goléewc péxpt g upeonubpiog
T fipepag dvaywphoewd.
"ApbBpov 26
. Ak mGoav ﬂpoxpcxmow ysvopéqu &modekTV kal tmeebaiwdeioay KaT&
ToVu 'mpooqxoth tomov, 6 F,evo&oxoc u-rroxpeourou V& mel Tag gupeaTIkaG Tou
Baop.suoslg "Eav 'rrapcxkaupn v& npétf,r\ olrw, outoq unoxpsoutm v& cmoCr\-
Mooy 1oV TabdioTikOY nporx'rapa dix v Inuiav 'rqv omotav 0010g npocypan
Onéom. Kot 2Eaipeowv kol 4@’ Boov mpoBrémeton 10 évdbeydusvov T00TO KAT&
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OV ,(povov g &modoyig Thg npoxpm‘qoewq Kal vooupsvou 81 6 tagdloTL-
KOG npcxmmp eidomoteitat Tpeiq s@éopcx&orc, ¢k TV mpotépwv, 6 Eevoddyog
dovatal v& TomoBeTion mMEA&TAG slq T©0 ﬂ)\f]OlEOTEpOV io&flov fj &votepov
Eevodoyeioy, 100 TaEdLTIKOD TPAKTOPOS wi Exoviog dikaiwpa V& &éroon
a’nGCpmox\' cm)xcog kol poévov B Ty TolxvTVY CVTIKATACTAOLY. ﬂotou -
pop& elg v Ty B Baplvy 1OV Eevoddyov.

"ApBpov 27
H év 1% &pbpy 26 -np:)(’;)\aﬂopévrl 'rr)\r]po)pr‘] c’x'not;r]ptdooacoq Ba dievepyhto
€vtog 30 fjueodv &md T u-rro@;o)\nq ¢ altoewng Ono 100 TagdiwTtikod
TP&KTOPOG.

“ApBpov 28

Ev mepumtooet kad v 6 tafidiwtikog 'mpc'xK-tcop F_'XEL KaTaBECEL o’no@d?\etcxv
chpcxmqploeslocxv g onppcx@wva (earnest money), g outoq 6ptCe’taL ELq o0 [la-
papmua I, 6 .Eevododyog Umoypeoltal va &modooy elg dimhodv 16 moodv TolTo
évtog g aOThg mpoBeopiag. Tlapdiewg, TAnpouic &vtog v 30 Huepdv
ouveEREYETAL THV TANPWUNV Tokwv Umepnueplag kal £mbaplvoens MPOG K&-
Augty t@dv damavdv eiompdéewng ©g xaBopiletal eig 10 &pBpov 16(P).

"Ap@pav 29
TApyh THe Gmokhayfg €k The €080VNG Aoy Avetépag Biag
‘Omnotedrmote &v £x TV oup@a)\)\opavmv uepdV -rr]q E,svo&oxabaxr]c oLUBG-
OEWC EUpLOK&Tm gv oréuvcxp\cx Omwe ExmANpwon 1dg UTOXPEMOES TOL OCLVE-
melq mspm‘ro)oacoc GveTépag éiag, ﬁtm _CMEPIOTAOEDY ompo@\emcov, &rata-
paTV kal mépav 100 €Aéyyxouv albtob», B& dmoAA&oostar TV UMOYPED-
O£V TOU &VEL TATPOURG ETOCNUILOEWG.

"ApBpov 30
‘Oodkig 6 Eevodoyog 1) 6 TxEIdwTIKOG Mpaxtwp edpioketar év &duvapia
OMeG EKMANPLOY TAG UMOXPEMOEIC Tou, dik Adyoug &vwtépag Biag fj &AAWG
mwg, obtog Omoypeodtan va eibomomion ToV SvtioLHBaAASuEVOY GUECWG Bk
Tavtog elg TV didBeotv adtol péoou, MPOE TOV OKOTMOV WEPIOPWOHOD THV
uddv. .

"Apbpov 31
Eav Omépyn applobimoilg petald tdv cuvuballopévev pepdv év mEept-
MTOOEL EMKANOEDG AVRTEPRG biag, Talta 6q>z~:i)\ouv v&  mpoonaffioouy v&
Gvagntoovy PLAKNV brevbeouw. ‘Ev (IT[OTUXLCX émteu&emq romaumq dLevBe-
MoE®S, TaOTX duvavtal V& ﬂapomsp\pouv 'tqv OméBeowv el v "Emtpomiy
Awmoiag fitig dvagépetal eig 10 &pBpov 59 1fig Zupbdoews.

(B) ‘Ymoypewoeig éni 1) 6d&oel
¢noryyehpatik®v Beopinv

*ApBpov 32

‘O Eevodoyog déov v& cmé)m Mg xof’ olovdimote TPOMOV MAPAKIVACENG
100 meR&Tou TaEOwTIKOD TPAKTOPOG Emcoq kataoth &n’ edfeiag meN&MG
"aOTO0.

. , "ApBpov 33

"Eote kai g&v 6 mf,lbtconxoc; ﬂpomuop G&metadn 'toru'roxpovcoq elg btaqao—
poug E,evo&oxouc dtx w& A&Bn TPOOPOPXS TPOKPATIOEWV, outoq 6<p€0\st V&
ome)(q THT oUVAPEWRG 61qu>opcov E,Evo'(‘)oxslccxcov ouvubdoswv di& TV avTv da-
tyovliv. mekdtou, MPOTIBEPEVOG V& GxupOOY Elg peTYeveCTEpav fluepoumviay,
oupPOVLE PO Tag datkelg Thg TouuBaoews, Exelvag tag dmolag &mogo-
oiletL v& pn &modex®r.
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“ApBpov 34
._Evoaoxsuxmq g oup@amg dev dovatat V¢ oiaodrimote TIEplOT(IOElQ V& TEAT

OTo TV émtpu?\cx&w THG CUVARPEWS matpnytonxqc ouvpbdoewg pa-ra&v TV oL-
kaopevmv papmv

’.'Apoov 35
‘O Eevodldyog Umoypeoltat v& map&oyn &l OV TafidiwTikov  mpdkTOopa
Gkpibelg TAnpogopiag mepl THg xamyoplag, Tomofsolag kal TodTTOE TAV
Omnpeot@dv To0 Eevodoyeiou ToU.

" ApBpov 36
‘O TafBIOTIKOE TPAKTWP Onoypeoltan v& pl} Evavii T00 MEAGTOU TOU

1&g Ond Tob Eevoddyouv mxpcxoxe@slocxc TAnpogopiag xat £apuoyiv Tod
&pBpov 35. .

"ApBpov 37 A
Eigc tag élanpayparsuoaq ps'ra TRV MEAOT®V TV, 6 Eevodoyog kal & Tagi-
BIOTIKOG TPAKTWP dpeilovv V& Gméyouy ouxo&f;-rto'ta bq)\cooemq Ty onoia #iBe-
Aev éystpa ocpqu@o)\lcxv nepl e noxom‘rog TV Omd 100 E'rspou cup@cx?o\o-

pévou pépoug mapeyopévev bIpecidv f{ T dmoia 6& HdLVXTO Wk {nuidorn TV
ETAY YENPOTIK)V GOTOD Qriunv.

ZT. Zuubdoeig dix ta€dedoviag
&TORLKGS.
“ApBpov 38
A ‘Oplopog
‘H obubooic dix tafidedovtag aropmég elva éxeivn 1) omoia cuvamTeETaL
3ix meA&rag ol Omolot dEv kapmolvtan TX oq>éh'] v Spwv did tadedovrag
Ko opc:&cxg
"ApBpov 39
*Axupwostg : TpoBeopia
'Ev &movoia ou.g@cx‘nxc"ov Spwv 'nep‘L 00 d:\rtleé'tou, ol EA&yloTan npo&s-
oplat en&onomoscoq ot émolon déov v 'mpc.)vtm Omo tob Ta&&mukou -npoc

KTOPOG di& TV mpdg Tov Eevodoyov yvmo'ro'rrou]ow &xupoewv elvat ©G &Ko-
AolBwg

(x) Eig témoud EBa x&xl Stav OT&PXn KaTaPaVdSG onuaviky {HTnoig
dopatiov:

— 1] ad™) mpofeopia eidomonjoewg bg 1y épapuoclouéwn eig Tv mepi-
TIWOWV TMEAXTEIOG &moKTOUEWG &’ e0Beiag, &AA& 10 &pydtepov
péxpL THG mponyouuéw TG fuepounviag &iisws.

{(B) Eig xupiwg 'touplo'tu(ou TOTOoU &evoﬁoxetcx

— 30 fuepag mPo THg r\pepopqvuxq Goifewg, eig ¢moymv uqm&qg ToUPL-

ormqq Km‘losmg

—14 npspqu Tpd THG qpepopqwaq d'quf,ewq, glg &moymv chpn?\'qq TOUPL-
OTIKRG KIVOEWG.

"ApBpov 40
'AKUPMOEIG YVWOTOMOIOVNEVAL UETE TIAPEAELOWV TAV TpPoaVapepBEW@V TPOo-
feopdy B8 CUVETEYWVIXL TV TANPOURV. Gnolnutdosmy.
_ "ApBpov 41
“H dpethopévry &molnuinolg dvvatar v& kaBopiletan ovubatik®dg B Exka-
otov meAGMV To0 dmoiov f| mpokp&TOoLg &kupolTtal OF &KOAOLBWG:

() To io&Eiov 1AV maporyyeMewdv Ommpeocidv duxpoviic 1 vuktdg dik
oiovdfimote duopoviv SALy@TEPQVY TGV 3 VUKTOV.
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(B) To io&&icy TidNv ncxpcxyye)xen-lom\r o-m']pamm» diapovijg 1 vux‘tog dux
Bdiapoviy 3 vwKT®V kail &vw gig gmoynv xaunAfg TOUPLOTIKAG KIVIIOEWG.

(y) To lo&fiov 1@V napayyehBeiodv bunpeci®v.dapovig 3 vuxktdv b dua-
" poviy 3 wKT®V Kai &ve eig Emoxiv OYnAfg TOUPLOTIKAG KIVAOERS.
"ApBpov 42

() Eu; TEPIMTWOL TPOWMOOU GV WPNOEWC * i) quomonomoswc @V
naoayyehBeio®dv OMNPECIOV, O TOEIOIWTIKOG TMPEAKTWP O amnolnuidon Tov
Esvo&éxov diu& T Luiav Ty omoiav mp&yuaTt OTEéOTY] odtog, 'r?\r‘]v TV TEPL-
TTOOEDY EKelvoy EVea 7 mpdwpog dvaywpenolg fi uf Xpnowomnoinolg 6V bmm-
peoI&dV Opeiketal Elg TO yeyovog TG p mapoxfig OO 1oL Eevodoyov TdV
TOLOVTWY unqocmwv ‘Eav i Omd talidiotikod TP&KTOPOG YEVOUEVT. TPOKG-
TaBohy) d&v Emapkel v kahOgn 10 TARpec moody Tod Aoyapiaxoucd, & Eevo-
doyog dikoolTal v& glonpatn 10 OnoAormov 100 Aoyaplaouol tov &n’ edfziag
napx 100 meA&Tou. Al dixtaieig adton 8 Epapudlwvial E&v &mOTEAR KONV
TOQKTIKNV ¥| Tola0T) 2vEoyeld EVOVTi TV REAXTAV TRV Gmoxtopévev &m
gdBetag OO 100 Eevodoyeiov.

(B) Eig mepimtwoiv pny Euguvioewg (no -show), fitol W) &pifewg meAdTov 1
Tpoxp&TNOIg 100 OToiov dév Exer dxupwdF, Eotw kal Exmpobéopwg, xal &va-
QOPLKDG TMPOg EKElvov Dix TOV OToOlov d&v EyEveTo yvwoTomoinolg mepl kabu-
oTEPNUEVNG Goifewg, O TaldwTikdg MpdkTwo Onoyxpeolton v& dmoldnuumdon
Tov Egvoddyov dix v {nuiav v o6moiav mp&yuatt obtog Oméot. "Ev Todtolg,
el mepinTOow EéknpoBiouoy &KUPOOEWS fj YVWOoToTomoews, TO &pBpov 41
napauéver Epapuootéov. ‘O Eevodoyog Ogellel v& TANpogopf; Tov Tafidiw-
TIKOV TIPAKTOPA GUEC®C MEPL TAONG TMEOIMTOOWG WY fupavicswg (case of
no - show).

(y) ‘H d&molnuiwog sivar minpwtéa €viog 30 fuepdv. [Mépav ThHg mpode-
opiaq TadMg T 00ethduEva meox B& Omoxewvtan gig T(')Kouq bmepruepiag xat
ELQ £mbapuvoily mpog Kot)\uww TV 60{110(\1(.)\/ elompafewg ©¢ - wpobhénetan eig
10 &pBpov 16(R).. -

"ApBpov 43

(o) O ‘ta&&conxéq TpaKTwP d&v dikaoltanr v& Xped)oq To0g MEAXTAG TOUL
o TV ol odmotat UmepBaivouv Tag doBeicag £ig adTOV  TLudg -rtepl)\onp@a-
vovoag kal Ty npopqeewcv Tov.

(B) T& ELoda mpoxpamicews, év ToltoIg, ddvavial v& Xpsc’ovcovtou glg OV
TEAGTNY KEYWOIOUEVWC ToD Aoyapioouchd To0 Eevodoyeiov.

Z. Zvupubdoetg dix Tagidedoviag
© kB Su&dag.
“ApBpov 44
‘Oplopog
*ApBuog npoodmm\' taﬁlbauév‘tmv 6}1&61)«3@ Kol eawpoupévmv OTo Tob 'rch,l-
JWTIKOU MPAKTIOOOG Kal Tob &evo&oyou mg pla éviomg, elg ™v Omoiav &
Eevodoyog naporxmpal £ldLKaC THAG Kal opoug oupﬁorrmmc Kueopliopsvoug
0 Bewpdvtar &g oSpadikol mehdtat Al Ompeoion B& kaBopilwvrar eig Ev
kal povov Eyypagov MPOKpATROoEWG kai-elg &v Eyypaoov £mBebaidoewg,
EKGOTOL TRV £YYPEPWY TOOTWV xaBopilovrog Tautoonpoug bmpeoiag & Exa-
aTov T(E)\(XTT]V kot i OAwxn ¥XpEwoig B éugaivetarl eic Ev xai pbévov Aoyo-

pLaopov.
“ApBpov 45

‘Opodikal Tipal ©O¢ YENowomotodvTal €i¢ T&" EUmOTELTIKE TIHOAOYX TOD
&svo&éxou dev Ba elvat eig 10 EENg deopevtikal ¥ ouddag k&tw TAV 16

ouppeTexoviwy f tav dév Omdpyn Eevayos, OmevBuvog duddog f  Tomikdg
dvtimpdowmnog To0 MOAKTOPOC.
“ApBpov 46

‘0 'tcxél&conxoc MPAKTOP O GMOoTEAAY &eig ToV F_evoboxov 1OV KaT&GAoyov
xcx‘rcxvopng elg dwpdTix (rooming ist) 14 tovA&yotov fiuépag (BVo £Bdoukdac)
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mpd THG Nuepounviag o:cplf,e_mg g opa&oq obtog B avu)\c(péorvq mARpn &o-
8ovny O omo&nﬂms 6ocxapadq ol 6molat duvatdy v& mpokOYouv Eav dev
oebacby TV mroxoacoow 'rou‘rqv ‘0 &avoboxoq, gv TOUTO\Q, 8a TAnpogopt| ToOV
TOE D TIKOV 'npcxmopcx an MEPIMTWOY Kata Ty dmoiav oOtog dev Ehabe TOV
katdhoyov katavouflg eig dopdtia 14 Tovh&yoTov Huépag mPo TG &eifewc.

“ApBpov 47
Ei¢ nGoav mepintwowv EvBa &mi Mg 6porboq Tuyxcxvat sq:appquq T0 dpepov
6 §2, o E,Evoﬁoxog bgeider v& Gvatomobetrion &navia T& péAn  TC oporboc
glg 10 adTd Eevodoyeiov.

"ApBpov 48
“Opot Mnpwuiig
Ot 6pot MANPwURG ouvqecoq Kaeopxéovrm elg lblcormé«; ovupwviag. Ev
ENAelpel olaodnmote TolXOTG oupq)cowo:g, odtot 8 Eyouv GO¢ &xohoUBwg:
—50% tijq maporyyehiag 30 fuépag -mpo LG [ T RTAT
— TeAky) dlevBETOIG PO THG GvaWPHOEWG.

“ApBpov 49

2 vvioTaTal ELq OV Egvodoyov &mwg mpoogipy dwpeav Omneeciag eig Eva
€K TRV cxv‘cmpocm'rrcov 100 Ta€dTikol mpdxTopog (xouvplEpny, evaydy, 6dn-
yov adtokivtou, Omelbuvov du&dog, kAm.), & &molog ouvodeVEL 6pé{6a éx 15
To0A&YoToV TaEWBTRY. ‘O Eevodoyog dlvatal GoxdTOG V& Tpooepn dw-
peav LTMNoeoiag, elg Eva émmpdobetov Gvrimpdownmov &va 20 Emmpdobeta
TMPOCWNX.

“ApBpov 50

Obte 6 TdE,lBLmTLKoq npammp olte 6 &Evoﬁoxoq 0& omoxuhm‘touv eig 'rouq
TaEddTag Ty év i Eevodoyelaki} ocupBaoEL TiUYV.

“ApBpov 51
*AKUPOOELG

“Ev é)\)\&ll]}&l oupq)cowonq mepl 100 &vtiBéTou, Y E)\cxxlom Etbonotqcnq 7| omoia
8& Bidetal OO -tot&LE)lco'nxou TPA&KTOPOG STV vacrrmtou'] eig F,evobéxov &xv-
pwowv B& eivai:

— B GKUPWOELG ﬂapav v 50% 1dv peAdv Thg Op&dog, 21 fuépag mpod
¢ ovppwwnBeiong fuepounviag &ifeng .

— 8¢ &kupMOElG K&T® TOV 50% 1@V peAdv TG duddog, 14 fHutpag mpd
g Npepounviag &oifewc.

"ApBpov 52
"AKUPOOELC YevOpeval PETX Tapéhevow TAV &VoTépw EkTiBepévev Tpobe-
oudV mapéyouvy dikainpua &ToLNOTE®G.
ﬂpoxelpévou Tepl npoxpcrtﬁcsa)q yevopévng &modekThig 6)\Lymtepov TV
14 qpspmv mpd Thig &oi&ews, 10 &pBpov 53(x) & tuyy&vn Egxpuoyfic &v méon
TEPITTMOEL
“ApSpov. 53

‘H dgethopsv cmoCr]plcomq dovartal va kaBoprobiy ocupbotik®dg U Ekaotov
neA&mV To0 6molou &xupoltan ¥ 'n'ponpérrnolq

() elg mMoodV ouUPLVOLPEVOV &K TOV TMPOTEPGV

(8) v ENAeiper Towxdg ovugoviag, elg t& 2/3 10D moood tiig dexupoL-
uévng mapayyehag Eml T 8&oel 1@V Spwv kal eWdik@v Tudv 1@V
‘BoBeloldv &v Tf) oupBaoeL.
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“ApBpov 54
"Ev mepintdoet kaBuotepnuéviie Goifewg, ta piy AMngbévia yedpata Ko ol
p mapooyebeioar Ommpeciot mapéyovy dikaiopa GTOLNHIGMOEWS cxvepxgpévnq
glg & dvo tpita Tig &Elag Twv, MO TdV Spov St & &vrmpéoc:moc T00 Tagt-
BlTkoD MpA&kTopog Empate M&V TO duVATOV Bk V& WAnpogopron TO Eevodo-
¥elov mepl Tijg toxdmg kabuotepnuévng Goifews. ‘
"ApBpov 55

‘Ev mepimtooel i épq)cxvicémq (no show), ai 61@1&&215 Qvapoptkdg TPOC
meRdtag TaEdedoviag &topikdg, B TUuy)Gvouv EQapuoYTG.
"ApSpov 56
Zevodbyoq TOPGAET®Y V& EKTANPOOY T&G OTOXPEMOELG TOU 1} TaXpOAeinwY
v& mapéoyn & lo&fia adtdv, Omoypeoltan £ig MANPWUAY GMOLNUOOE®S TO
moodv Tijg omoiag d&v B& Omepbaivy TV Lnuiav v omoiav pdypatt bréotm O
€L TIKOG Tp&KTwP, 00Te B elvan pikpoTepov @V &v 16 &pBpe 53 Extibe-
pévev Tooldv.
"ApBpov 57
Al &molnuooetg elvar mMAnpoTéaxt vtog 30 fuepdv dnd g {NTMoEDg TWV.
Mépov Thig mpobecuiag Tadmg O& mpootiBevrtal ocuvpewvg mPoOE 1O &POpov
16(6) toxor Omepnuepiog xai emb&puvolg dik THY K&ALYY  TEV  damoviv
elomp&ewd.

MEPOZ TPITON
”ApbBpov 58
‘Epunveia 1flg Zuubdoewg

‘H Emapomy Emagfig 100 A.Z.Z./T1.O.Z.T.JL. f omola &motekeltat €x TAY-
pe€ouoiwv dopilouévev eig adThv 09’ Ex&otou 1OV Blo  cupbBahAouévov
‘Opoomovdidv, Ba elvar ) woévn appodia mpog Epunveiav 1dv datdiewy T
Zvubdoeng.

‘H "Emtpom) Emagig cuvépyetar dig ToOAdGytotov ToD Etoug.

MNapaxkAfiosig mpog Eppnveiav OmoBarAduevarl Omd Egvodoyou fi tafidiwTikod
TP&EKTOPOG GVaPopPLK®dG TPOS dlagopdy Tivar dIVOVTAL V& TMAPAMEUTOVIAL E€ig
v "Emtporiiv tabmv. ) ' _

"ApSpov 59
AwevBimotg "Augpobnmjoewv -

(o) TNéoa daxpopd &vaguoptvn £k TG Eappoyiic T Zuubdosmg divartal
v& OToBAN6T] mpog 1OV oxomdv ocupbiBaopod kal diaximoiag eig v "Emtpo-
mv *Enagiig o0 A.Z.Z./T1.0.Z.T.IL

(8) "Ev mepimtdoet ovpgwviag &ugotépwv 1V pep®v émwg OmobdAouv THv
dlxgopdw twv elg diximoiov, 16 mAfov Evepydv pépog B& &mooteily sig v
51e6vi) ‘Opoomovdiav adbrod mapdxinow dik dumoiav kai 8& &mooteidn eig
o0y EmovTa T& GmaitoUpeva Eyypoga.

(Y) H "Opoomovdia eig Tiv dmolav MOPATEUTETAL TOOUTOTPOTRDG TO Omua
8& ouvtdEn dlo Gvtiypaga oupBilboopod éx @V dmoiwv Exaotov 1AV pPEPRV
Ba Omoypdyn T Ev viiypagov 10 Omolov kal B& Gmooteiln téte Eig my
AeBVi} “Opoomovdiov adtol. .

(3) H drovmrki) dixdikootar ExtiBeton elg Tovg «Kavévag Awaimoiogs Todg
wpoonpuévoug, £l TV ZOuboow.

“ApBpov 60
Audprela kal "AkUp®OIG T Zuub&oewe

‘H 20pbaoig 8 mapaueivny &v tox0l &mi dvo ém. ‘Emi tf Mjéet Exk&omg |
dleTolg mepLOdOV B& GvaveoDTGL D&k clwTMPag ouppwviag, EkTdg 2&v Ev TOV
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cupBaANOPEVGY PEPDV, DI oLCTHUEWNG EMOTONRG GmOOTENAOUEWNG TOUAGYL-
otov ¥ pfivag mpd Tfig AjEewg TS &v Aoy mepiddou, dnidoy v wpdBeaiv
Tou mepl TEppaToNod TALvTNG KaT& TV Afjéw ThHC TpEXoLoNG mEPLOdOU.

T& ovpBaAAépeva pépn B& kaxtahfjyouv eig cupgwviay TEPL GVATPOOXPHO-
Yic e Suvubdoswg dix TpomomowoE®Y &pod AngBolv T Spv ol &GAAoyai
elg TV &nayyshpatkiy mpakTikiv TV omoiav abty kodikomorel xoi &mibe-
Gatol. ' : 4

*ApBpov 61
‘Huepopnvia ¢ Zuubdoewg

‘H Zopbaoig £1€8n &v lox0i v 15nv "louviou, 1979 katémv g vioBetroeng
™ Omd tdv dvo cupbaihouévwv uepdv. 'Ev Todtorg Eevodoysiakal cupba-
oe1g ouvvagBeioal mpo THG Ing “lavovapiov, 1979 6& diénwvial OWO TV dix-
T&Eewv g Zvpddoewg to0 1970 péypeig dtou EktedecBolv TAYpwg, Eotw ki
S m&oag 1ag oupbaTikag Umnpeciag al omoiat mapegyEdnoav petd TV Yjue-
pounvicv tadmv. :

IMTAPAPTHMA |
ZYMBATIKOI QPIZMOI

Kot v ¢papuoyiv g Zevodoyewakiic Zuubdoewg 100 1979 ol dxoéAoubot
8pot B& yproiponoodvtat Omo TV k&TwHL Evvoiay, Eotw kal éav 1) Evwoia ol
drxgépn Thg Evvoiag ¥ omoicx TeNel €v yprioel gig T0. BvikoV BLTIKOV dikaov.

TlpokataBohr] :  Zuppoveg tpog v embupiav 1®v pepdy, | Ono 100 Egvo-
doyouv InTouvpévn mpokataBoly dUvatar v eivan gite Gppabov elte kat&bsoig
£YYyUunoEwc.

‘KatdBeorg eyyufoewg : TMpokaxtaboAr; uépoug Thg OAikijc Tiufg Omé 100 Tadi-
dloTikoD mphrTopog Eig TOV Egvododyov. AU Ba dpapedi ¢x 100 Aoyapraxopod
100 Eevodoyeiov fj Ba émotpagl} éav 1) Eevodoyeiaxy) obubaoig Gkupwbh ouy-
POVME TPOC TOUG KAVOVKG.

‘Appabdv ¢ Eig 10 Mahlikov dikaov 6 Spog &ppabov (arrhes) onuaiver : oup-
Gatixiv &molnuinow 1| onola d&v dvartan va Emotpagh ¢av ) ocOpbaotg &xu-
pwbij £€ OmautidTTOg TOD MpooWTOU TO Omolov kaTéBake TOV &ppaBdva ki
) omoia B £moTpadf) £ig DiMAoTY ¢dv ¥ cOpBaTIC GrupwBT & UmaTdTTOC TOD
- mpoo®Tou 16 Omolov mapéhabe TOV Gppaddva.

T& oupbahhopeva pepn dryhoby 6 abty elvan 1§} O abT@V &rodidopévn Evvola
glg 1oV Spov «&ppadavy (arrhes). Otav T& pépn EevodoXElakiig Ttvog oupB&OE®S
&mobidouv &ig v Mpoxatadoliv (mepl Thg Omoiag mpaypatetetal o &pbhpov 11
TG mapobong Zuub&osws) TV dvetépw EkTiBepévny Evwoiay, ol diatdéerq Tig
Zevodoyelokilc Zupbdoewg to0 1979 Svagopik®dg mpdg &molnuidoeic div &
épappoélwvrai. '

Tagdebovreg kaf ouddag : *ApBudg mpoodmev TagdevdVTIOY -Spadikdg,
Bewpovpévey Omo 100 TaEBILTIKOD TP&KTOPOG Kl ToD EEvoddyoUu OG pia dvio-
mg, eig ToUg dmoioug & Eevoddyog mapoywpel eidIkdg Tiudg xai 8poug kabopt-
Lopévoug ovpdatikde. ‘

"Emoyt) OynAfic toupioTikijg kwfoewe (high season): (“Opa Zmoyfv YapnAfc
TOLPLOTIKG KIVNOEWG) (low season)

Zevodoyelov : O& Bewpdvian dg Eevodoyeia &maoal ai mapéyovoal duvatod-
mrag dapovijg Emyeiprioeig ai dmolar &vikouv elg v dovauy 106 A.Z. X ., eite
&uéowg eite péoe E8vikod Tivog cuvdéopou, OC kal al 0BT SpOHEVAL CUUPEH-
V&G TPog T&e E0vikag vopoBeoiag t@v xwp@v elg 1ag dnoiag edpiokoval.
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_svoﬁoxetaxq Zopbaog : Zupécxmq dux tijg omoiag 6 ﬁevoﬁoxog Gvahop-
Bcver Evavtt TOD -raélﬁlco‘rmou -npcxmopoc Omoypéwoy napoxqg Eevodoyetakdv
um]pamcov elg TaEdLO™MV 6 omolog elvan meEAdng too pnBévTog TaEOITIKOU
TPAKTOPOG.

_Evoéoxaaxov Tlpo)\éytov Katéhoyog 1@V Tipdv t@v dapdpwv OMnpeciédv
™V napexopevcov Ond 100 Eevodbyou 6uod f| xeywplopévwg, dnNUoclELOUEVOG
EmoNueg dix TafdiodTag.

" Tagidevovteg &topkdg :  Mekdrra ot Smoiol d&v kapmobvran t& OpéAn TddV
-6pwv B Spadrkolg taEdidtac.

"Emox? XxpnAfg ToupLoTLKig Kun]oecog (low season): KaBopiletau um‘) e To-
mmq npaxnxng — OmoxeluEw eig EBLKAC oLUBAOEIG GVAAOYWG TOV &V Tf ToTL-
K Gyopd £MKPITOUCHY CUVANKAV.

TafRTIKOg TPAKT®P @ “ATaVIX T& QUOLKA fj voukd Tpbooma (ETaipeiat)
& Omoiax dpifovial oUTw CUPPOVAG TPOG TAG VOULKEG JXTAEELS THG XDOPAG TOV
i Omo 100 2Bvikol ouvdbéopou f ThHg olkeig dteBvolg ‘Opoomovdiog xai TV
omoilwv iy ¢pyaoia cuviotatal eidik@g elg TV Tpokp&now dwpatiov kai EAkov
OmMpecidv eig Eevodoyeia dix v dapoviy TaIdidTdV.

Aghtiov npoxpocrqosoac (Voucher): ToUto elvat Eyypagov éK&éopevov Omo tob
TaEBIRTLKOD TP&KTOPOS du&k 1ol omoiov odtog dvohapubavel va whnpodoy &ig
TV Eevoboyov Evavtt norpacxeestowv &evo&oxsw:xcov u-rmps_clcov glg Tov meh&myv

100 'rrporx'topoc Al rowxOton Ommpeoian §j 1) peylom adtdv C((c,lcx 0 dvagépmvral
glg 70 DEANTIOV TMPOKPITHCEWS.

"Ev mepumtdoet pi YPnotonomoews TOXO®V TV elg 10 dehtiov 'rrpOKpotmoecog
pNpoveELOEVLY EEVODOXEIXKDY OTNPECI®VY, 1 OToYPEWTIS TOD MPEKTOPOG TEPLo-
pileTat (og gxtibeta €ig 10 o:pepov 42 ¢ Zvoubdoews. "Avtiypagov 100 deAtiou

‘rtpoxpo:moscoc dlvatal HoALTWE V& XpEnotpomomsy og sncxvsm@ze@oummg (og
xata 10 &pbpov 1G(B)).».






