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EINIXHMH EOHMEPIAA
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Api1Buo6g 51

O MEPI THZ ZYZTAZHZ KAI AEITOYPI'IAZ ENIAIOY ®OPEA

EZQAIKHZ EMIAYZHZ AIAOOPQN XPHMATOKOIKONOMIKHZ ®YZEQZ

NOMOZ TOY 2010

Odnyia duvapel Twv apBpwv 12(3), 13(1) kai 21

84(1) Tou 2010
125(1) Tou 2014
126(1) Tou 2014.

To AioiknTiké ZupBoUAio Tou Popéa EEwdIKNG EtriAuong Alagopwv XpnuoTOOIKOVOUIKAG
duong, aokwvtag TIG €ouaieg TTou TTapéxovTal o€ auTd, oUPPWVA HE TIG dIOTALEIS TwV
apBpwv 12(3), 13(1) ka1 21 Tou Tepi TNG ZUaTaong kai Asitoupyiag Eviaiou ®opéa EEwdIKNG
Emiduong Aiagopwyv Xpnuatoolkovoplikig Pioewg Noépou Tou 2010, wg ekAoTOTE

TpoTTOTTOIEITOI i} avTIKOBioTaTal €KBidel TNV TTapouca Odnyia.

S UVOTTTIKOG TITAOG.

1. H mmapouoa Odnyia Ba avagépetal wg n Trepi TG Aladikaciog YToBoAng kai E¢étaong

Mapamévwy atmod Tov Xpnuatooikovouikd Emitpotro Odnyia Tou 2015.

Epunveia.

2. v Odnyia auTr, eKTOG €AV aTTd TO KEINEVO TTPOKUTITEI SIQQOPETIKN £VVOIQ-

«Népog» anuaivel Tov TePi TNG Z0oTaong kai Aeitoupyiag Eviaiou ®opéa EEWdIkng EmiAuong
Alagopwyv Xpnuartoolkovopikng Pucewg Népo tou 2010 6TTwg AUTOG EKATTOTE TPOTTOTTOIEITAI

| avTikaBioTarar-
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YTToBoAr TTapatrovwy

aTTO QUOIKA TTPOCWTTA.

3. (a) H utroBoAA mmapatrévou otov ETmitpotro ammd @uoikd TpoowTro duvauel Twv apdpwv 9
kar 10 Tou Nopou, yivetal Ye TNV CUPTTARpPWON Kal Kataxwpnon tou Evritmou YtoBoArg

Mapatrévou (EYT.1) atov Tutro TTou kaBopiletal ato MapdpTtnua | TNG 0dnyiag auTAg.

(B) To Evrumo YmoBoAng Mapatdvou ptropei va uttoAnBei dia xeipdg ) TaXudPOUIKWG N
MéOW TnNAEOPOIOTUTTOU R PEOW NAEKTPOVIKOU Taxudpopeiou Kal va ouvodeUeTal amd Ta

aTraIToUpeva £yypaga OTTwg KabopiovTtal OTo OXETIKO EVTUTIO.

YToBoAA TTapatrovwy

aTro VOUIKA TTPOCWTIA.

4. (o) H utroBoAn mapatrévou atov ETitpotro ammd vouikd TTpoowTro i @IAavBpwTikd idpupa
Il CWPATEIO A évwon TTPOCWTIWY ) KATATTIOTEUNA 1) TAUEIO TTpovoiag, duvapel Twy GpBpwv 9
kar 10 Tou Nopou, yivetal Ye TNV CUPTTARpWON Kal Kataxwpnon tou Evritmou YtoBoArg
Mapatévou (EYT1.2) otov TuTtro tTTou KaBopiletal oto Mapdptnua |l Tng 0dnyiag auTng.

(B) To Evrumo YmroBoAng Mapatrévou utropei va uttoBAnBei dia xeipdg ) TaXudPOUIKWG N
MEOW TnNAEOPOIOTUTTOU R PEOW NAEKTPOVIKOU Taxudpopeiou Kal va ouvodeUeTal amd Ta

araitoUpeva £yypaga 0TTwg kabopifovtal GTO OXETIKO EVTUTTO.

Aladikacia uttoBoArg
Kal e¢€Taong
TTAPATTOVWY aTTO TOV

ETitpotro.

5. (1) (a) ©OAa Ta umofAnBévra mapdrova, kataxwpifovial oto apyxeio Tou dopéa Kal
ekdideTal ApIBuog Kataxwpiong (epeig AP. KAT.) voouuévou 611 To TTapaTTovo UTTORBAAAETal

oTn Bdaaon Tou avaloyou EYT, 6TTwg kabopiletal oTig 0dnyieg 3 Kai 4.

(B) NMoapatrovo dev yiveTalr atrodekTO yia €€étaan, €KTOG €dv  ouvodeUeTal aTTd ATTOBEIEN
KaTaBoAng Tou TEAoug Twv eikool eupw (€20) ot Tpatrelikd Aoyapiaopo Tou Popéa oe Eva
amd Ta adeiodoTnuéva TTOTWTIKA 16pUPaTa CUPPWVA HPE OXETIKO KOTAAoyo Trou eivai

S1aBéoiyog otnv etmionun 1oTooeAida Tou Popéa (www.financialombudsman.gov.cy).

(y) H tpoavagepBeica amddeign Oéov OTTwG ava@épel To Ovoua TOU KOTOAVOAWTH O€
TEPITITWON TTOU TO TTAPATTOVO UTTORAAAETAI OTTO QUOIKO TIPOCWTIO Kal TO KOTA VOUO
eyyeypauuévo oOvopa Kal Tov aplBud eyypa@rig OTO QVTiIOTOIXO MNTPWO, OTTOU QUTO
epapuéleTal, o€ TIEPITITWON TIOU TO TTOPATIOVO UTTORAAAETal aTmd VOMIKO TTPOCWTTO,

@IAavBpwWTTIKG iIBpUPA, CwUATEIO, EVWON TTPOCWTTWY, KATATTIOTEUUA Kal TOWEIO TTPOVOoIag.

(6) Ze kdBe vOpIun oTodeIEn KATABOANG Tou TEAOUG €EETOONG, TTOU OUVOOEUEl TO EVTUTIO
UTTOBOARG TTapaTrévou, avaypd@eTal atré To TTPOCWTTIKG Tou Popéa, Katd TNV KATaXWPNnon

Tou Kal 0 AP.KAT. trou ekdidetal amréd 1o apyeio Tou Popéa.

(€) Ze mepimTwON UTTORBOAAG TTAPATTOVOU XWPIG auTd va guvodeueTal atrd TNV ammodeign NG
KAaTafoAng Tou TEAOUG e€étaang, o EmiTpoTTog eTmiKoIvwvei eyypd@wg PE TOV KATavaAwTh Kal
Tov KOAei va kataBdAel 1o ev Adyw TEAOG evidg Trévie (5) epydoipwy nuepwv améd Tnv
nuepopnvia TTou avaypdgeetalr oto avtioToixo EYTI, kai og TTepimTwaon un KatafoAng Tou ev
AOyw TEANOUG evidg TnG TaxBeioag TpoBeopiag, o ETTiTpotrog evnuepwvel eyypdews Tov

KATOVOAWTHA OTI TO TTAPATTOVO Tou gV eival eEeTa0TED AOYw PN KATaBoAARG Tou v Adyw TEAOUG.

(2) Metd tnv UTTOBOAR KaI KATAXWPION TOU TIAPATTIOVOU CGUUGWVA  HE TIG JIOTAEEIS TNG
TTapoucag odnyiag, o EmiTpotrog eAéyxel TNV TTANPOTNTA Tou avTioTolxou EYT kal katd méoo
TTANPOUVTAl  CWPEUTIKA Ol TTPOUTTOBETEIG TTOU TTpovoouvTal oTo Népo, Kal oTo TTAaioI0 TOU £V

Aoyw eAéyxou, o ETmitpotrog duvarai-

(a) va emKolvwvei Pe Tov KATavaAwThA Kal va ¢nTei oTToIEcdATTOTE TTANPOPOPIEG r/Kal TUXOV
OIkaloAoynTiIka TTou Ogv €xouv emouva@Bei pe 10 EYI A/kal emmrpdoBeTa autwyv Trou

oXeTiCovTal e TO TTAPATTOVO"
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(B) va emiBaAAel TTpoBeauieg GTOV KATAVOAWTH YIO TNV TTPOCKOMION TWV AVAPEPOUEVWY OTNV

TTapdypa@o (a) oToIXEiWY, KATA TNV Kpion Tou.

(3) O Emmitpotrog, petd Tnv diefaywyr Tou €AyXOU TTOU avagEépeTal oTnv TTapdypago (2),
EVNUEPWVEI YPOATITWG TOV KATAVOAWTA KATd TTOCO KPiveEl TO TTAPATTIOVO TOU €EETACTEO 1), OEF
TIEPITITWON TTOU BEV £XOUV TTPOCKOUIOTEI OTTOIOOATTOTE aTTAITOUMEVA BIKAIOAOYNTIKA €VTOG TNG
TayOeioag Tpobecpiag  r/kal ot TepiMTwon Tou dev TTAnpoUvTal oI TTPOUTTIOBECEIG TTOU

kaBopilel o Nopog, katd TTéo0 Kpivel TO TTAPATTOVO TOU Jn €EETOOTEOD.

(4) Ze TepiTrTwon TTou o EmitpoTrog ammogaaidel 611 To TTapdtrovo dev gival eEETOOTEO SUVAUEI
NG Tapaypd@ou (3), EVNUEPWVEI YPOTITWG Kal ME aimioAoynuévn oTmo@acH Tou  Tov

KaTavoAwTn 611 N diadikaoia e6£Ta0NG TOU TTAPATIGVOU TOU TEPUATIZETAI.

(5) Ze TrepitrTwaon TTou o ETTiTpoTrog Kpivel To TTapdTTovo Tou KaTtavaAwTh e6ETA0TED-

(a) Evnuepwvel yparTwg ToV KATavaAwTr OTI N atrépaacn Tnv oTroia 8a ekdWOEl OXETIKA YE TO
TTapdtrovo Ogv gival BECUEUTIKA Kal TOU {NTA va dNAWOEl YPOTITWG, PEXP! KAl TRV NUEPOMNVIa
oAoKANpwONG TNG €€£TAONG TOU TTAPATTIOVOU KaI TTPIV TNV £€Kd00N TNG OXETIKAG amrépacng Tou
EmitpdTTou, katd méoov pntd ammodExeTal Tn SETUEUTIKOTNTA TNG ATTOPACT|G TOU, KAl

(B) Evnuepwvel ypatTwg Tn XPNUATOOIKOVOMIKN ETTIXEIPNON yIa TNV UTTOROAR TTaPOTTIOVOU
EVAVTIOV TNG, TTOPEXOVTAG TA OTOIXEID TOU TTAPATTOVOUUEVOU, TTEPIYPOPA TOU TTapaTtrdvou Kal
{nT@ ammd TNV XPNUOTOOIKOVOUIKN ETTIXEIPNON, OTTWG OnAWOEl yPOTITWG, MEXPI KAl Tnv
nUeEpounvia oAoKAfpwaong TNG £££TaonNg TOU TTAPATTOVOU Kal TIPIV TNV ékdoon TnG amoéeact|g

Tou, Katd Tréoov pnTa atrodéxeTal TN SECTUEUTIKOTNTA TNG ATTOPACHG TOU.

(6) O Emitpotrog TepuarTiCel Tn dladikagia EETAONG TOU TTOPOTIOVOU O€ OTTOIOOATTIOTE OTADSIO
evnueEPWOEi atmd Tov KaTavaAwTn €ite OTI €mOUEr va ammocUpel TO TTAPATTOVO €iTe OTI €Xel
KATAXWPICEl aywyr ME QVTIKEIYEVO TO idI0 e aAuTd TOU TTOPATIOVOU TTOU €xel  UTTORAAE
EVAVTIOV TNG XPNUOTOOIKOVOUIKAG ETTIXEIPNONG €iTe OTI €xel KaToAAgel oe dieubéTnon Tng
d10Qopdg ME TN XPNMUATOOIKOVOUIKN €TTIXEipnon e@ocov Befaiwdei 611 TUXOV TTO000
amodnuiwong TTou €xel cup@wvnBei, YETagl Twv EUTTAEKOUEVWV OTO TTAPATIOVO, MEPWV EXEI
KatafBAnBei oTov KaTavaAwTn:

Noeital 61 0 ETmiTpoTTOg IKavoTTOIEiTal, YO TOUG OKOTTOUG NG Trapoucag TTapaypdapou,
6T T0 TTo0G amolnuiwong TTou €xel oupewvnOei, €xel kataBAnBei oTov katavaAwTr, agou

TTapaAdBel ypatrth Kal evuttéypagn BeBaiwon Tpog TouTo atrd ToV KATAVOAWTH.

(7) O Emitpotrog kartd tn diadikacia eEETAONG TOU TTAPATTOVOU, €XEl OIKAIWHA va ETTIKOIVWVET
ME TOV KaTavaAwTA f/Kal TNV XpNUOTOOIKOVOUIKNA ETTIXEIPNGN EVAVTIOV TNG OTTOIAG OTPEPETAI TO
Tapdmmovo Kal va ¢ntei OTToIE0OATTIOTE TTANPOQOpieg r/Kal TuxXOv OIKAIOAOYNTIKA TTOU

OXETICOVTAI PE TO TTAPATTOVO KAl VO TAOOEI OXETIKEG TTIPOOECNIEG UTTOBOANG TETOIWV OTOIXEIWV:

(8) O Emitpomrog, katd Tn Odiadikacia ef€taong Tou Traparrévou Ouvartal va  dlopidel
OTTOIOUCOATIOTE EUTTEIPOYVWHOVEG KPIVEI ATTAPAITNTOUG Ol OTTOI0I KATABETOUV TIG ATTOYEIG TOUG

oTov ETitpotto ava@opikd pe 1o Trapdmrovo.

(9) Na okotoug epapuoyng Tou Népou kai Tn TTapoucag Odnyiag, wg nuepounvia UTTOROARG
TOU TTAPOTTOVOU OPICETAl N NUEPOMNVIA TTOU avayPA@ETal OTNV VOMIUN oTTodeIEn KAaTaBoAng
TENOUG TTAPATTOVOU ) N NUEPOPNVia TTou avaypd@etal ato avtioToixo EYTI, edv n mpwTn €ivai

TTPOYEVEDTEPN.

(10) H ypomT emKolvwvia pe Ta euTTAeKOUEVA PEPN KOTA TNV €QApPUOYr TNG Trapoloag

odnyiag TTpayuaToTToIEiTal 0TN BACN OXETIKWY EVTUTTWY TTOU KaBopifovTtal atrd Tov ETritpoTro.
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Atrégaon i Tou

TTAPOTTOVOU.

6. (1) Merd Tnv €€étaon Tou Tapatmmovou oUPwva Pe Tn dladikacia Tng odnyiag 5, o
ETmitpotrog ekdidel ypatTwig, EVIOg TTpoBeayiag £€1 unvwyv até Tnv TTapaAafr) Tou TTapaTmévou
n otroia duvatd va TrapaTabei pe amdéeaacn Tou EMTPATTOU, Yia TPEIG TIEPAITEPW UNAVEG EQOTOV
ToUTO SIKaloAOYEiTal AT TIG TIEPIOTACEIG TNG UTTOGBEONG, TNV TEAIKA TOU aTTOQPOCT CUUPWVA PE

Ta 60a TTpofAETTovTal oTo dpbpo 14 Tou Nopou.

(2) O ETriTpOTIOq EVNUEPWVEI YPATITWG TOV KOTAVAAWTH KAl TN XPNHATOOIKOVOUIKN ETTIXEIPNON
AVOQOPIKA YE TNV ATTOPACT] TOU KAl EVIUEPWVEI TV XPNMUATOOIKOVOUIKK) ETTIXEIPNON ava@OpPIKA
Me Tnv umroxpéwon kaTtaBoAng otov Popéa Tou KOOTOUG I TIG UTTNPECIEG OTTOIOUBATIOTE
euTTEIpOYVWHOVA BI0pIce o ETmitpottog, Kkartd Tnv €£étacn Tou TTOPATTOVOU, T OTToia dev
pTTopoUv va utrepPaivouv Ta Tpakdaoia (300) eupw KabBwg Kal ToU TTOCOU TwV TPIAKOTIWYV
mevAvTa (350) eupwy o€ TTEPITITWAON TTOU N ATTOPACT) OTPEPETAI KATA TNG XPNHATOOIKOVOUIKAG
ETTIXEIPNONG KaI EvNUEPWVEI TauTOXPova To AoyloTrpio Tou Popéa yia TNV €ioTTpagn Twv ev

AOYW TTOCWV.

(3) H ypaTrtr emKoIvwvia e Ta ePTTAEKOUEVA PEPN KATA TNV £QAPUOYR TNG TTApoUoag odnyiag

TTPAYUOTOTTOIEITAI OTN BACN OXETIKWV EVTUTIWY TToU KaBopilovTtal atré Tov ETritpoTro.

E&étaon mapatmmévwy
TTOU EUTTITITOUV OTO
edio EQapUOoyNG Tou
dapBpou 28 Tou Nouou.

7. O1 diataeig Tng Tmapouoag Odnyiag  epapudlovTal KAt avaoloyia Kal aoTnv TTEPITITWON
€€£TOONG TTAPATTOVWYV TTOU EUTTITITOUV OTO TTEQI0 EQAPUOYAG TWV PETARATIKWY BIATALEWY TOU

dpBpou 28 Tou Népou.

E€oucioddtnon
Asitoupywv Tou dopéa
yia e€éTaon

TTOPATTOVWV.

8. O Emritpotrog duvarai, yia okotroug e@apuoyrg Tou Nopou kai Tng Trapoucag Odnyiag va
€¢oualodoTei 0TToI0dATTOTE PEAOG TOU TTPOCWTTIKOU Tou Popéa va eKTEAEI OTTOIOBATIOTE OTTO TA

KaBrkovTd Tou.

‘Evapén 1ox00¢.

9. H mmapouoa Odnyia TiBeTal og 10XU pe TN dnuoacicuan NG otnv Emionun Eenuepida mng
Anuokpartiag.
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NAPAPTHMA |
Odnyia 3

(EYN 1)

ENIAIOX ®OPEAY EEQAIKHYE ENIAYXHXE ATIA®OPQN
XPHMATOOIKONOMIKHX @YXHX

ENTYIHO YIHOBOAHX TAPATTIONQN

AIlO
OYYIKA MTPOXQITA

To mapdv sivar avaptnpévo otnv Ietocehioa tov E.®.E.E.AX.D.,

www.financialombudsman.gov.cy,

omé TNV omoia pmwopel vo eKTVTMOEL Kol va cupuTANpOEL.
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ENIAIOX ®OPEAYX EEQAIKHYE EINIAYXHE AIA®OPQN
XPHMATOOIKONOMIKHX ®YXHX

ENTYIIO YIIOBOAHZX ITAPAITIONQN
KATA XPHMATOOIKONOMIKQN ENMIXEIPHEEQN
ATIIO ®YZIKA ITPOXQITA
duvaper Tov N.84(I)/2010, wg exdoTtote Tpomomorcital 1] avrikaBictator (epeéng «o Nopogy).

A.TENIKEY TAHPO®OPIEX

Me ) cupmApoon Tov TOPOVTOG EVIVOV PLOIKE TPOCMOTO SVVAVTOL VO VITOBIALOVY TOPATOVO GTOV XPMLUOTOOIKOVOLLKO
Entitpomo kotd ypMIoTOOIKOVOIKNG ETXEIPNONG, OV 0popd dtopapTtopio 1 avtippnon 1 d0eopd VYovg UEXPL TO TOGO TOV
exatov efdopnvra yddmv gupd (€170.000), voovpévou 6Tt TANPOVVTIOL COPELTIKE Ol TPOoVTOETES, TOL TPOVooHVTAL GTO
apBpa 9 kot 10 Tov Nopov.

O1 gv AMdyo mpoimoBéaelg sivan ot e€Rg:

(a) To mapdmovo vao vVTOPAAAETOL OO KATAVOADTY.

(B) O xatavol®tig va £XEL TPONYOLUEVMG VIOBAAEL YPOTTAOG TO TOPATOVO TOL TPOG T YPTHOTOOIKOVOLIKT ETLYEIPNON KOTA TG
0moi0G OTPEPETAL TO Tapamovo, eviog mpobeopiiag dexamévte (15) pnvadv amd v nuepounvio mov Elafe yvdon 1 mov Aoyikd o
énpeme va elye MaPel yvoon g emProfois, katd v droyn Tov, TpAENng 1 TapIAEYNG TNG YPNHATOOIKOVOUIKNG EMLYElpoNg N
TOV YEYOVOTOG OTL ElXE EPEIGLLOL Y10 VTOBOAT TOPOTOVOL.

(y) O xatavolomg va £xel AAPel omavInonm omd TN YPNLOTOOIKOVOUIKY emtyeipnon enl Tov mapandvov Tov, 1 onoio dev Tov
wKovonotel, evtog Kabopiopévng npobeopiog Tpidv (3) unvov and v nuepounvio Toparofng Tov TOPUTOVOL 1 Vo unv Exel AaPet
AmdvINoN OTd TN YPNHATOOIKOVOLIKT ETLYEIPNON HETE TNV TAPodo TG Tpobeapiag. To napdmovo va vroBdrleton otov Emitpono
evtdg mpobecpiag teoodpov (4) unvav ord v nuepounvia Toporafig e amdvinong ™S YPNUOTOOIKOVOUIKNG EXtYEipnong N
™G AMEng g Tpobeopiag KaTd TV omoia 1 PTHATOOIKOVOLLIKY ETLXEIPNOT OPEIAE VO ATAVTIOEL GTOV KATAVAAMTY.

(3) H yxpnpotootkovopiks emtyeipnon katd g omoiog oTpéQeTal T0 mapdmovo v AEltovpyovoe, katd tov xpdvo 6Tov 0moio
avaEEPETAL TO Tapdmovo Pacel vOUNG ddetog Aettovpyiog 1 duvapel kabeotdTog EAeVOEPNC EYKATAGTOONG.

(¢) H ovvaAiiayn vo gumintel oTig ETONTIKES OPHOSIOTNTES TOV OPULOSIOV ETONTIKAOV OPYDV.

(ot) Na unv éyet 16n ekdobel amdpacn yia 1o 510 Topdmovo and AKaoTPlo TG ANUOKPATIoG KoL VoL PV eKKPEUEl STKOOTIKN
Swdikacio yuo v e€€taon Tov id1ov mapamdvov.

To mopdmovo vroPdAretar otov Xpnpotootkovoukd Eritpono:
(a) At xepdg M TayLOpopIKe ot dievbuven Ae@@opov Adpdov Bipwvog 13, 1096, Asvkmeia 1 T.0. 25735, 1311, Asvkmeia

n
(B) Méow mAeopodtumov (@o&) oto 22-660584 1 oto 22-660118
(y) Méow niextpovikod tayvdpopeiov (e-mail) otn d1ie68vvon complaints@financialombudsman.gov.cy

To nopdmovo Tpénel vo GuVodeDETAL PE TNV ATOSEEN TANPOUNAG TOL TELOVG TOV gikoot gupd (€20). H mAnpoun pmopel va yivel
og évav and Tovg akdrovBovg Aoyapiopoic:

(a) Zuvepyatikn Kevrpin Tpdmrelo 1 Zovepyatcd [Mototikd Topopa, IBAN: CY16 0070 1010 0000 0000 4002 8214

(B) EAAnvikn Tpamela, IBAN: CY78 0050 0109 0001 0901 7087 6401

(v) TpameCo Kompov, IBAN: CY52 0020 0195 0000 3570 1944 4789

Mo  meplocdtepeg mANpogopieg TopokoAoOue OTOG omevbiveote oOTIG AVOPTACES TNG 10TooeAidog Ttov  Dopéa
(www.financialombudsman.gov.cy).

B. YEYAEIX AHAQXEIYX KAT AITOKPYYH XTOIXEIQN

Avvaypet Tov apbpov 26 tov Nopov, tpdc®no T0 0moio, KATA TNV TOPOYN TANPOQOPIDOV Y10 OTOLOVONTOTE GO TOVG GKOTOVG TOV
Noépov i tov duvapet avtod ekddopevov Odnydv, v YVOCEL TOV TPOPRaivel 6€ YELTN, TOAPOUTANVITIKN 1 ATATNAN O TPOS TO
0Vo1MOES OTOLKEl0 ONAWOT 1 OTOKPVTTEL OVOIMOES OTOWEIO N e Ol0VONmOTE TPOTO Topeumodilel ) devépyelo e&étaomng
nmapandvov and tov Dopéa, eivor Evoxo GSIKNLOTOG Kol GE TEPITTOON KATASIKNG TOV VAOKETOL G TOWY QUAGKIONG MOV OgV
vrepPaivet To 600 £Tn N 6€ YPNUATIKT TOWN TTOL dev vrepPaivel Tig déka yhddes vpd (€10.000) 7 kot 6Tig 600 AVTEG TOVEG.

. AHAQYH YXYT'KATAGEXHY yw Xviioyn kor Enclepyacio Asdopévav Ipocomkov Xapaktipa dvvaugl Tov Népov
138(1)/2001, ®¢ eKG.GTOTE TPOTOTOLELTAL 1] OVTIKAOIGTATOL.

Eyd o kdtobi voyeypappévos (onusiddote 10 OVOUATERDOVOUOS GOG) .......... rreeee KO UE
ap. TOVTOTNTOS . eveeeen... OUYKOTOTIOSpHOL KOL 8§ODGIOSO‘CO) oV vauo (Dopsa E&u)ﬁucng Em}wcmg Awapopmv
Xpnp(xroomovouucng CDvcng, onwg mpoPei oe @OMAEN ko emefepyacioa SeSOUEVOV TPOGOTIKOD YOPAKTAPO YL GKOTOVG
e&étoong/yepiopod Tov Tapardvov Tov VIOPAAA® LE TO TAPOV EVTLTO.

[ITAnpeg Ovopotemdvopo] [Yroypagni]

Hpepopnvia: . .
A. ZTOIXEIA HAPAHONOY
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Al. Xroyeio Moparovoduevov

Ovopa: Enibero:

Ap.Tovr.: Yankodtnto:

Aedbvvon Awpovng:

0d6¢: ApBuog:
Awp.: Tay. Kdd.:
Emapyio:

AevBuvon AAnhoypaoeiog (edv diapéper omo t AiedBoven diauovig):

0d6¢: ApOpog:

Aoy Tay. Kdd.:
Enmapyio:

Kwnté miépwvo: TnAépwvo owiag:

TnAeopordtomo (Pag):

HA.Tay. (e-mail):

A2. Zroiyeio Xpnuotoowovoukng Emygipnong katd tne omoiog oTpEQETAL TO TOPATOVO

ZOUTANPOCTE avaAoyaL:
(Tpdmelo/Idpupa nhextpovikod ypripnatos/Idpvpa ITAnpoumnv/Acparotikn Exyeipnon/E.ILE.Y/E.A.A.K/AA o)

Enovopio: |

Zrorgeia AevBuvong [apaptipatog:
00d6¢: Ap1Bpog:
Tay. Kod.: Emopyio:

A3. Avtikeipevo Ilopardvov

A3.1. Xpnpatiké wocé mov a@opd oto Tapamovo oag (Léypt exatov efdopnva yiiddeg evpd (€170.000)).
ApBunTikd: €

OROYPAPEMEG: ittt ettt a b bbb

A.3.2. Ieprypoon Hapanévov kor omotérespa Toydv Tapapaocng

(D) Zuvortikn meptypapn TOPOTOVOL Kot Kataypaen Cnuav Tov govv TpokAndsi:




2e WEPITTWON TOV YPELOTTEITE TEPIGOOTEPO YDPO, TOPOKOAD YPNOYLOTOMOTE ETTPOCOETH GEAIOO. TTOV VO, PEPEL TV DIOYPOPI] OOG KOI EXLCVOVAYTE
TV 070 TEAOS TOV TAPOVTOS EVIDTOV.

(II) IIote M/konr vmd moieg ocvvbnkeg AdPate yvodon g emPrafols, Kot v Gmoyn oog, TPA&ng M mapdretyng g
XPNULOTOOIKOVOUIKNG EMLEIPNONG N TOVL Yeyovotog OTL glyate €pelopa Yo, vmoPoin TOPOmTOVOL GToV XPMUOTOOIKOVOULKO
Emnitpomno;

Huépa Mnvag ‘Etoc

X TEPITTON TOV YPEIACTEITE TEPIOTOTEPO Y DPO, TOPAKOAD XPHOIHLOTOLOTE ETTPOCOETH GELIOO TOD VO, PEPEL TV DIOYPOPI] 0OG KOL ETIOCVVAYTE
0V 070 TEA0C TOV TAPOVTOS EVIDTOD.

(IIT) "Eyete mpoPel n/xar yvopilete yio v €vapén omowacdnrote Sadikociog e ovTikeipevo to vtoPAnN0Ev mapdnovo evamiov
0mooLINTOTE AlKAGTNPIOL 6T Anpokpatio;

Oy
Noi Edv vou, onueicrote apiOuo Dmo0EonG: .......ccoeveiieiiieeee

A.3.3. Yropoi Hapamévov Tpog T Xpnpoartoowkovopki) Emygipnon

(I) | ‘Exete mpofel o€ vmoPfoln ypamntod mapamdvov Tpog T XPNUOTOOIKOVOLLKY EXyEipnon; | Noi/ Oyt

Edv vai, couminpaote ta (11)-(V) mo kétm:

(II) | Huepounvia vrofoing mapoamdvov Tpog T YP1LOTOOIKOVOLLKY EXLXEipnon: Huépo | Mfvog | "Etog
(ITI) | Xog éxet yvootomombei 1 ANyYn TopamdvoL amd T YPNUOTOOIKOVOLIKY EXLYEpNON; Noat/ Oyt

Eév vau, mote; Huépa | Mivag | ‘Etog

(IV) | "Exete MaPet amdvinon omd Tn xpnHOTOOKOVOIKY Entyeipnon; Not/ Oyt

Edv vau, morte; Hpépa | Mnvag | Etog

(V) | E&nynote cuvortikd yioti v 60G IKOVOTOIEL 1) AGvTNGn TNG XPTUATOOIKOVOUIKNG EXEipnomnc.

2 TEPITTWON TOV YPEIACTEITE TEPIGOOTEPO YDPO, TOPAKIAD YPHOIUOTOIOTE ETITPOCTOIETH GEAIOO TOV VO PEPEL THY DIEOYPOPH TGOS KOl ETLCVVOYTE
TV 070 TEAOS TOV TAPOVTOS EVIDTOD.

E. AITAPAITHTA EITPA®A/XTOIXEIA IOY NIPENEI NA ENIXYNAYETE
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Hoparalobue, 0w EAEYEETE EGV ExeTe EMOVVAWEL TA. O KATW EYYPaYo. KOl OIS KATOYPOWETE OTOLOONTOTE GALO EYYPapo/oToiyeio
T0 OTOIO TUYOV EYETE EMTVOVAYEL LE TO TOPOV EVIVTO (UE OPLOLUO OVAPOPAS EKACTOD ETIGOVHUUEVOD EYYPAPOD).

A/ EITPA®A EIMIZXYNAIITETAIL
A (NAI/OXI)
1. | Am6deién katafoing téAovg mapandvov

2. | Avtiypago tovtomrog 1 dafotnpiov

3. | Avtiypopo oV mapambévoL 1oL VITOPANONKE GTN XPTUATOOIKOVOLUKT ETyEipnon

4. | Tvootoroinon Myng mapamdvov oo TN (PNLOTOOTKOVOLIKT| EXLXEipnon

5. | Avtiypago amdvinong mov ANednke amd T yPNUOTOOKOVOIKY ENtyeipnon

6.

7.

8.

9.

10.

XT. YHEYOYNH AHAOQYH

Aw ™G mapovong Mrave 6Tt péypt onuepa dev €xetl ekdobel M/kon dev ekkpepel €kdoorn andeaonsg and AKacTHPo NG
Anpoxpotiog /Kot dev ekkpepel 0mOOONTOTE SKACTIKY SlodtKacion evodmiov Awactnpiov g Anpokpatiog 6€ oYM UE TO
voPAn0év mpog Tov Popéa mapdmnovod pov.

[TTAnpeg Ovopotendvopo] [Ymoypaon|]
Hpepopmvios:....oooveeininiiiiiiiienee
I'IA YITHPEXIAKH XPHXH
Hpepopnvia AvEmv
naparoapig ApOplG:...ouanneen [ovienenns
Hpépo Mijvog "Etog KQAIKOX ‘
| Awd yepdc | | TnieoporoTomKag | | Méow Hrektp. Tayxvdpopciov | | Tayvdpomkang | |
Hpepopnyvia L, ; .
Kataporic Tékovg i i i AIII oto omoio £ywve KatdOeon:
Hpépa Mnvoeg Etog
| Apupég Anodertng IMinpopig Téhovg |
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NAPAPTHMA I
Odnyia 4

(EYII 2)

ENIAIOX ®OPEAY EEQAIKHY EINIAYXHX ATA®OPQN
XPHMATOOIKONOMIKHX ®YXHX

ENTYIIO YIHOBOAHX TAPATIONQN

AlIO
NOMIKA ITPOXQIIA,

OPIAANGPQIITKA IAPYMATA, XOMATEIA, ENQYEIY ITPOXQIIQN,
TAMEIA ITPONOIAY, KATANIXTEYMATA

To mapdv givar avaptnpévo otnv Ietocehioa tov E.@.E.EAX.D.,

www.financialombudsman.gov.cy,

a6 TNV ooio pwopel vo EKTVTOOEL KoL vo copuminpooEi.



371

ENIAIOX ®OPEAYX EEQAIKHYE EINIAYXHE AIA®OPQN
XPHMATOOIKONOMIKHX ®YXHX

ENTYIIO YIIOBOAHX ITAPAIIONQN
KATA XPHMATOOIKONOMIKOQN ENNIXEIPHEEQN
AIIO NOMIKA ITPOXQIIA
dvvaper Tov N.84(I)/2010, wg exdotote Tpomomoreital 1] avrikadictator (e@edng «o Nopogy).

A.TENIKEY IAHPO®OPIEX

Me ™ ovumAnpmon Tov TaPOVTOG EVTOTOVL, VOUIKG mPOcmm, (uovOpomikd 1Wpduata, copateit, EVAOCES TPOCOTMV,
KOTOTIOTEVHOTO Kot Tapelo mpovoiog, Svvavtar va vmofdilovv mopdmovo otov Xpnpotootkovouwkd Emitpomo katd
XPNUATOOKOVOUIKNG emyelpnong, mov apopd dtopaptupio 1 aviippnon 1 Staeopd Hyovg péxpt T0 Tocd TV eKaTOV EfSoUnVTa
yMadov evpd (€170.000), voovpévon OTL TANPOVVTIOL COPEVTIKA Ol TPodmobicel mov mpovoovvol ota dpbpa 9 kot 10 tov
Noépov.

O1 gv AMdyo mpoimobéaelg sivan ot e€Rg:

() T0 TOPATOVO VO LTOPAALETAL OO KOTOVOAWDTY.

(B) 0 xaTavol®TG Vo £XEL TPONYOLUEVMOG VTOPAAEL YPATTMG TO TOPATOVO TOL TPOG TN YPNLLOTOOIKOVOLLKY ETXEipNON KaTA TNG
0moi0G GTPEPETAL TO TAPATOVO, £vTOg Tpobeopiiag dekaméve (15) pnvav ard v nuepopunvio Tov £lafe yvoon 1 mov Aoykd o
énpene va giye AdPet yvaon g emProPois, katd v droyn Tov, TpaEng 1 TapdAEYng TG YPNHATOOIKOVOLIKNG EXtyEipnong N
TOL YEYOVOTOG OTL El)E £PELCLLO Y10 VTOBOAN TAPUTOVOL.

(Y) 0 xotavol@tg va &gl AMaPel amdvinon amd TN YPNUATOOKOVOUIKY Entyelpnon el Tov mapandvov Tov, N oOToin va Unv Tov
wavomotel, evtdg kabopiopévng tpobeopiag tpiov (3) unvov amd v nuepounvio maparafig Tov TapamTdvoL 1 vo unv £xet Aapet
amdvTnon amd TN YPNUOTOOIKOVOUIKY emyelpnon petd v mépodo tng mpobeopioc. To mapdnovo va vropdAiretor otov Enitpono
&vtog mpobeopiog Tecodpwv (4) Unvav and Ty nuepounvia Topuiapnig e amavInong TG XPTLOTOOUKOVOMIKNG EXtyeipnong 1
™m¢ MEng g mpobeopiog KoTd TV 0ol 1) YPNUATOOIKOVOUIKT EXLYEIPTION OQEIAE VO AMAVTIGEL GTOV KOTAVAAMTY.

(3) M XPMUOTOOIKOVOUIKY EMLXEIPNOT] KOTO TNG OMOI0G OTPEPETAL TO TOPATOVO VA AEITOVPYOVGE, KOTO TOV YPOVO GTOV OToio
avaeépetar To mapdmovo Pacet vOopUng adetog Aettovpyiog 1 duvapet kabesTdTog EAeVBEPNC EYKATAGTOONG.

(€) 1 CLVOAAOYT VO EUTTITTEL GTIG ETOTTIKESG OPHOSIOTITEG TOV OPUOSIDV ETOTTIKMV APYDV.

(ot) va. unv €xet Non exdobel amdpaom ya 10 1810 mapdnovo amd Akactiplo g Anpokpatiog Kot vo Unv ekkpepel dtKaoTikn
Swdkacio yua v e&€taon Tov d1ov mapamdvov.

(1) 10 mapdmovo Vo LITOBAALETOL OO VOUIKO TPOSMTO EVAVTIOV GAANG XPTLOTOOIKOVOLIKNG EXYEIPTONG KOt Vo 0popd VTN pecieg
TIG OT01eG TO 1510 eV TPOGPEPEL GTOVG TEAATES TOV.

To mopdmovo vroPdAietar otov Xpnpotootkovoukd Enitporno:
(0) A xepdg 1 Tayvdpopkd ot devbuvon Aew@opov Adpdov Bipwvog 13, 1096, Asvkmoia 1 T.0. 25735, 1311, Asvkmoia

n
(B) Méom mieopotdtomov (o) oto 22-660584 1 610 22-660118 7
(y) Méow niextpovikod toyvdpopeiov (e-mail) otn die06vvorn complaints@financialombudsman.gov.cy

To mapdmovo mpénel va cuvodedeTOL e TNV OTOSEET TANPOUNG TOV TEAOVS TV £ikoot gvpd (€20). H minpoun puropel va yivel
o¢g évav and Tovg akdrovBovg Aoyapiopoic:

(a) Zuvepyatikn Kevrpikn Tpdmrelo 1 Zovepyatucd [Mototikd Tdpopa, IBAN: CY16 0070 1010 0000 0000 4002 8214

(B) EXinvikny TpémeCa, IBAN: CY78 0050 0109 0001 0901 7087 6401

(y) Tpamelo Kompov, IBAN: CY52 0020 0195 0000 3570 1944 4789

o mepiocodtepeg mAnpogopieg, mapakarodue Om®G amevdOiveste oOTIG AvOpTNoE TG oTtoceridag tov  Dopéa
(www.financialombudsman.gov.cy).

B. YEYAEIX AHAQYEIX KAT ATIOKPYWYH XTOIXEIQON

Avvaper tov apbpov 26 tov Nopov, tpdc®no 0moio, KATE TNV TAPOYH TANPOPOPLOV Y10, OTOOONTOTE ANd TOVG GKOTOVS TOV
Noépov i tov duvapet avtod exddopevov OdNyLdV, v YvOCEL TOV TPOPRaivel GE YELTN, TOAPOUTAAVITIKN 1 ATATNA ©OC TPOS TO
ovolMdeg ototyeio ONAMONG M ATOKPVUTTEL oVCLDOEG oTolxelo N LE olovONmoTe TpoOTO Topeumodilel ™ Oievépyela eEétaong
nmapandvov amd 10 Popéa, eivar Evoyo GOIKALOTOG Kol GE TEPIMTWOT KOTOSIKNG TOV, VIOKELTOL GE TOWI QLUAGKIONG OV dEV
vrepPaivet o 500 £ 1 6€ YPNUATIKY TOWVN TTOL dev vIepPaiver TS déka yhddes evpm (€10.000) 1 T dVo avTéS TOWVES.

. AHAQYH YYT'KATAGEXHY EKIIPOXQIIOY ywoe Yviioyn ko Ereéepyocio Acdopévov Tpocomkod XopokTipao
ovvauer Tov Nopov 138(1)/2001, ¢ ekGoToTE TPOTOTTOLEITOL 1) OVTIKOOioTUTOL.

Ey®d o xétwbt vroyeypappévog (6qUeldoTe TO OVOUOTETRDVOUO GOG) .. ... .... reeereeees KOL E
op. TOVTOTNTOS . ierene... OUYKOTOTIOEHOL KO sz';ovctoéom) oV Evtouo (I)opsa E&mémng Em)mcng Awpopmv
Xpnuaroomovouucng (Ducng onmg mpoPel oe @VAAEN kou emefepyacian dESOUEVOV TPOCHOTIKOD YOPUKTAPO YOl GKOTOVG
g&étoong/yepopod Tov Tapamndvov mov VIOPAAA® e TO TAPOV EVTLTO.

[ITAnpeg Ovopoatendvopo] [Yroypaon]

Hpepopnvia: .
A. ):TOIXEIA HAPAHONOY
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Al. Xroyeio Moparovoduevov

XTOIXEIA NOMIKOY MMPOZQIIOY I'TA TO OIIOIO YIIOBAAAETAI H AITHXH

Enmwvopio:
Ap. Eyypogrg: Xdpa Eyypaeiig: |
Eidoc Nopkov IIpocdmov:
(emiAéére pe X éva amo to. To KATW Kol COUTANPDOTE AVTIOTOLYC TH OITAGVI] OTHAN) AplOuntid mocd (oe supcb)li
Nopwoé Ipdéowno Mg eto10 KOKAO apyacsw’ovz
DdlavOpomkd Topopa
Topateio Me gmota £60602
‘Evoon IIpoconmv
Tapeio ITpovoiag Me kabapd evepyntiko kotd tnv 31" Aekeuppiov tov
Korariotevpa TPONYOVLLEVOL étovg3

Aevbvvon Emkowveviag:

ApBpog:
086¢:
Tay. Kod.: Enopyio:
TnAépwvo Emkowvoviog: Tnhieopoidtuno (Paf): |
HA.Toy. (e-mail):

XTOIXEIA EKITPOXZQIIOY

Ovopa: Emnifeto:
Ap. Tovr.: Ynankodtmta:

AevBvvon Emikowveviag:

0d6¢: ApOpog:
Tay. Kod.: Emoapyio:
TnAépwvo Emkowvoviog: Tnhieopoidtuno (Paf): |

HA.Toy. (e-mail):

A2. Xroiyeio Xpnuotoowovoukng Emygipnonc katd tne onoiog oTpEQETAL TO TUPATOVO.

ZOUTANPDOGTE avVAAOYaL:
(Tpdmelo/Idpupa nhextpovikod yprpatoc/Idpvpa ITAnpoumv/Aceparotikn Enyeipnon/E.ILE.Y/E.A.A. K/A\ o)

Enovopio:

Xtoyyeio AtevBvvong Iopoptipatoc:
0d6¢: Ap1Bpdg:
Tay. Kod.: Emopyio:

A3. Avtikeipevo Ilopardvov

A.3.1. XpnpoTiké moc6 mov apopd 610 Tapamovo cug (LEypt ekatdv efdopnvta xAddeg evpd (€170.000)).

ApBunTikd: e

OROYPGAPDEIG: ettt ettt etttk et h bbb bbb e e h e R e b b e b b e b e b e e b e b bbb e b e bRt e bt b e et be et e b rs
A.3.2. Heprypaon Hapamévov kot omotérespa Tox6v Tapapacng

! To moo6 Sev npénel va vrepPaivet Tig Sokdoleg TEVHVTO YIAAdES evpd (€250.000).

2y TEPIMTMOO IOV TO VOUIKO TPOGMTO GLGTAONKE KATA TN SIAPKELX TOV TTPONYOVUEVOL £TOVE, VO, OVOYPAPETOL TO TOGO TNG TEPLOSOV OTd TNV
1" Tavovapiov Tov TPEXOVTOG ETOVG HEXPL CNLEPX LE avay@yn Kot avodoyio 6Toug Smdeka Hives.

3 S nepintoon mov o VOKO TPOCHOTO GLGTAONKE KATA TN SIAPKELD TOV TPEYOVTOG ETOVG, VOl avaLypapeTaL TO KaBpd EVEPYNTIKO KOTH TNV
nuepopnvio LILOPOANG TOL TAPATOHVOU.
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(I) Zuvortikn meptypae TOPOTOVOL KOl KATaypoen CnHdv Tov xovv TpokAnosi:

X TEPITTON TOV YPEIACTEITE TEPLOTOTEPO YWDPO, TOPAKOAD XPHOLOTOUOTE ETTPOTOETN GELIDO TOD VO. PEPEL TV DIOYPOPI] OOUG KOL ETLOVVAYTE
0V 010 T€A0g T0V TAPOVTOS Evidmov.

(IT) IIéte f/kow vd moteg ovvOnkeg AdPote yvoon ¢ emProfodc, katd v dmoyn oag, mpdéng 1 Topdrewyng g
XPNUATOOKOVOUIKNG EMElpNoNG N TOL yeyovotog OtL elyate £pelopa Yo vmoPoin TOPOmTOVOL GTOV XPMUOTOOIKOVOULKO
Emnitpomno;

Huépa Mnvag ‘Etog

2 TEPITTMON TOV YPEIACTEITE TEPIGOOTENPO YWPO, TOPOKAAD XPHOWUOTOUTTE ETITPOCIETH TGELIOQ TOV VO PEPEL THY DTOYPOPH GOG KOl ETLTVVAYTE
v 010 1éA0¢ T0V TAPIVTOg Evidmov.

(IIT) "Exete mpoPei n/xon yvopilete mepi g Evapéng omolaconmote S1od1Kaciog e avTIKEIHEVO T0 VTOBANOEY TopdmTovo EvOTIOoV
0mooLINTOTE AKAGTNPIOL 6T Anpokpatio;

Oyp
No Edv vai, onueicdote opiOuo 0OTOOETHG: ...c.ooveieeerieieieiese s

A.3.3. YroBoi Hapamévov Tpog T Xpnpatootkovomki Emygipnon

D ‘Exete mpofel o€ vmoPfoin ypartod mapamdvoy TPog TN XPTUOTOOUKOVOLLKN ETYEIPNON; Noi/ Oyt

Edv vai, ovprinpdote ta (I1)-(V) mo kéto:

(I) | Hpepopnvia vroBoing mopamdvoL Tpog T YPNULOTOOIKOVOLLKY EXtyeipnon: Huépa | Mnvag | ‘Etog
(ITI) | Xog éxel yvootomombei 1 ANyn TopamdvoL amd T YPNUOTOOIKOVOIKY EXLYElpNON; Noat/ Oyt

Edv vou, mote;

Huépa Mnvog | Etog

(IV) | "Exete MaPetl amdvinon amd T ¥pNLILOTOOIKOVOLIKY EXLXEIpNON; Not/ Oyt
Edv vou, mote;

Huépa Mnvog | ‘Etog

(V) | E&nynote ocvuvortikd yioti v 60 IKOVOTOIEL 1) AdvTNGT TNG XPNHATOOIKOVOLIKNG EXLEIpNOC.

2 TEPITTMON TOV YPEIACTEITE TEPITOOTENO YWDPO, TOPAKILD YPHOIUOTOOTE ETITPOCTOIETH GELIOO TOV VO PEPEL THY DTOYPOPH GOG KOl ETLEVVOYTE
Vv 010 1éAog 100 mapdviog Evidmov.

E. AITAPAITHTA EITPA®A/XTOIXEIA TOY NPENEI NA ENIXYNAYETE
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Hopaxalobue, Onwe eAEYEETE EGV ExeTe EMIGVVAWEL TO. TTO KATW EYYPAPO. KOL OIS KOTOYPAWETE OTOLOONTOTE GALO EYYPaPo/oToLYEio
70 OTOIO TVYOV EMGVVAYOTE UE TO TOPOV EVIVTO (UE aPIOUO OVOPOPAS EKCOTOV ETITOVHUUEVOD EYYPAPOD).

A/ EITPAGA EINIZYNAIITETAIL
A (NAI/OXI)
1. | Am6deién katapoing téAovg mapandvov
2. | E€ovol0d0tnon N amdeacn Atoikntikod Zvppovriov vopkod mpoodmov oamd TNV omoio
TPOKVITEL 1) SLVATOTNTO, EKTPOCMRNGHG TOV
3. | IIiotomomTikd GVGTOOTG VOLUKOD TPOCHTOV
4. | Avtiypagpo tov Tapoardvov Tov VITOPANONKE GTN PN ILATOOIKOVOLKY ELXEipNON
5. | I'vootoroinon AMyng mapandvov omd T (PNUOTOOIKOVOLLKY| Emtyeipnon
6. | Avtiypago andvinong mov AMMeOnNKe amd TN ¥PNUATOOIKOVOLIKY ETLYElpToN
7. | Amodetid £yypoapo KOKAOL PYOCIOV 1| ETNOLOV €600V 1 KaBapov evepynTIKoD
8.
9.
10.
XT. YHEYOYNH AHAQXH

Al ™G mapovong MMAdve 0Tt péypt onuepa dev €xel ekdobel M/kor dev ekkpepel €kdoor amndeaons and AKAGTNPO NG
Anpoxportiog 1/kot dev ekkpepel 0molodNTOTE SIKAGTIKY S1051KOGI0 EVOTIOV AkaoTnpiov g ANUOKpatiog 6€ oxéon UE TO
voPANn0év mpog Tov Popéa mapdmovod pov.

[ITApeg Ovopotendvopo Exnposdnov] [Zopayida Nopkov [Ipocsdnov kot
Ynoypaon Exnpocdrov]
Hpepopmvio:.....oeviiiiiieie,
I'TA YITHPEXIAKH XPHXH
Hpepopnvia AvEwv
Haporapiic ApONOG:...euannnen Jeveernnns
Hpuépa Mnjvag "Etog KQAIKOX ‘
| Awd yepog | | TnisopooTMIKAG | | Méow Hrektp. Tayvdponciov | | Tayvdpoukag | |
Hpepopnvia . . . .
Kotoforiig Téhovg i i i Alll oto omoio éywve katdOeon:
Hpépa Mnvog E7og
| Ap1Opiég Amédsine Iinpopng Téhovg |

Tutrwenke ato Tuttoypageio Tng Kutrpiakng AnuokpaTiag
1445 NAeukwoia, TnA.: 22405824, ®ag: 22303175 - www.mof.gov.cy/gpo
Avritutra Tng Emionung E@nuepidag rwAouvTal mpog €2,00 To kabéva
Etoia cuvdpopn: €68,00.



