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E.E.Map.lli(I) K.A.I. 208/2026
Ap. 6019, 30.4.2026

Api1Ouog 208
O MEPI THZ 2YZTAZHZ KAI AEITOYPIIAZ TOY ENIAIOY ®OPEA
E=QAIKHZ EMIAYZHZ AIAGOPQON XPHMATOOIKONOMIKHZ ®YZEQX NOMOI TOY 2010 EQZ 2023

Odnyia duvauel Twv apBpwv 9(1)(y), 9(1)(n), 14 (1) ka1 21(3)(B)

O Xpnuatoolikovouikdg ETritpotrog, epapudlovrag ta apBpa 9(1)(y), 9(1)(n), 14 (1) kai 21(3)(B) Tou
84(1)/2010 Trepi Tng 2UoTtaong kai Aegmoupyiag Tou Eviaiou ®opéa Efwdikng EmiAuong Aiagopuwiv
125(1)/2014  Xpnpatooikovopikng Puoewg Nopou tou 2010, wg ekdoTOTE TPOTTOTIOIEITAI R/KaI avTikaBioTaral,
126(1)/2014  ekdidel Tnv TTapouca Odnyia.
125(1)/2015
80(1)/2017
174(1)/2017
75(1)/2018
159(1)/2018
125(1)/2020
153(1)/2023
154(1)/2023.

2 UVOTITIKOG 1. H Odnyia autr) Ba avaeépetal wg n Tepi Tou Tpdtou Eyypapng Alauecolapntwy oto Eidikd

TiTAOG. MnTtpwo AlauecoAafnTwy TTOU TNPEi 0 XpNUATOOIKOVOUIKOG ETTitpotrog (TpotrotroinTikr) Odnyia Tou

K.A.IM. 28/2024. 2026, ka1 Ba diaBaderal yadi pe Tnv epi Tou Tpotmou Eyypaeng AlapecoiaBntwv oto Eidikd MnTpwo
AlapeoolafnTwyv TTou Tnpei o Xpnuatooikovoulkég Etritpotrog Odnyia tou 2024 (TTou oTo €¢AG Ba
ava@épetal wg n «Baaikr) Odnyiax) kai n TTapotaa Odnyia kal Baaikr) Odnyia Ba diaBadovTal padi wg
ol Trepi Tou TpdTmou Eyypaeng AlapecoAantwy o1o Eidiké MnTpwo AiapecoAafnTwyv TToU TnPEi o
Xpnuatooikovopikog Etritpotrog Odnyieg Tou 2024 kai 2026.

TpoTtrotroinon 2. H mpwtn ypappn Tou Trpooipiou «Odnyia duvapel Twv apBpwv 9(1)(H), 14y(1) ko 21(3)(B)»
TOU TTPOOIpiou TPOTTOTTOIEITAI WG AKOAOUBWG: «Odnyia duvauel Twv apBpwv 9(1)(y), 9(1)(n), 14T (1) ka1 21(3)(B)».
NG BaAcIKAG

odnyiag.

TpoTroTroinon 3. H delTepn ypauun Tou TTpooIpiou TpoTToTToIEiTal JE TNV TTPOaBean Twv apBpwv 9(1)(y) kai 9(1)(n)
TOU TTPOOIWiou UETA TNV QPAcoN «...eQapuolovTag Ta apdpa ...,».

NG Baoikrg

odnyiag.

TpoTtrotoinon 4. H mapdypagog 4(2) TnG Bacikng odnyiag TPOTTOTTOIEITAI PE TNV AVTIKATAOTAON OTnV OeUTEPN
™Mg ypapur Tou ouvdéapou «www.financialombudsman.gov.cy», pye Tov olvdeouo

TTapaypagou 4 «www.financialombudsman.org.cy».

NG Baoikng

odnyiag

Eyypaen oTto
Eidiké MnTpwo
AlapecoAafnTwv.

‘Evapén 5. H mapouoa Odnyia TiBeTal og 10x0 a1ré TNV nuepounvia dnuocicucig Tng atnv Etionun Eenuepida
loxuog. NG Anuokpariag.
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